
 
 

1 
 

WIOA Webinar Companion Resources 
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September 23, 2020 

 

Reports 

 

The New Landscape of Digital Literacy, National Skills 

Coalition, May 2020 

 

Digital Skills for an Equitable Recovery, National Skills 

Coalition, July 2020 

 

 

 

The Digital Edge: Middle Skill Workers and Careers, Burning Glass, 2017 

Infographic 

 

 

 

America’s Racial Gap & Big Tech’s Closing Window, Deutsche Bank Research, September 2020 

Reimagining Workforce Policy in the Age of Disruption, NGA, fabfoundation, fhi360, July 2020 

The New Foundational Skills of the Digital Economy, Burning Glass, 2018 

Digitalization and the American Workforce, Brookings Institution, 2017 

The Impact of Automation on Black Jobs, Joint Center for Political and Economic Studies, 2017 

 

Digital Skills Articles 

Digital fluency for a resilient economy, National Skills Coalition, Medium, April 2020 

We Can’t Train Our Way out of This Crisis, National Fund for Workforce Solutions, June 2020 

https://m.nationalskillscoalition.org/resources/publications/file/New-Digital-Landscape-web.pdf
https://www.nationalskillscoalition.org/resources/publications/file/Digital-Skills-for-an-Equitable-Recovery-web.pdf
https://www.burning-glass.com/wp-content/uploads/Digital_Edge_report_2017_final.pdf
https://www.burning-glass.com/wp-content/uploads/co_burning_glass_survey_infographic_0517.v20.pdf
mailto:https://www.dbresearch.com/PROD/RPS_EN-PROD/PROD0000000000511664/America%27s_Racial_Gap_%26_Big_Tech%27s_Closing_Window.PDF?undefined&realload=w7UgXidjAlLNH7O8lHkDvIBNSFdNbDwE7wuKLRU1LrSEqfoiQNbDYTs694/9srtsMO5B8yc29J9BHzQGn59clw==
https://www.nga.org/wp-content/uploads/2020/07/State-Guide-for-Preparing-the-Future-Workforce_2020-1.pdf
https://www.burning-glass.com/wp-content/uploads/New_Foundational_Skills.pdf
https://www.brookings.edu/wp-content/uploads/2017/11/mpp_2017nov15_digitalization_full_report.pdf?emci=3d23029b-5baa-ea11-9b05-00155d039e74&emdi=ea000000-0000-0000-0000-000000000001&ceid=5726379
https://jointcenter.org/the-impact-of-automation-on-black-jobs/?emci=3d23029b-5baa-ea11-9b05-00155d039e74&emdi=ea000000-0000-0000-0000-000000000001&ceid=5726379
https://medium.com/national-skills-coalition/digital-fluency-for-a-resilient-economy-38bf4a9e569c
mailto:https://nationalfund.org/we-cant-train-our-way-out-of-this-crisis/
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COVID-19 shines a spotlight on digital skills: Updates and key questions for advocates and policymakers, 

National Skills Coalition, April 2020 

Applying a racial equity lens to digital literacy, National Skills Coalition, April 2020 

 

Digital Skills Announcements 

Microsoft launches initiative to help 25 million people worldwide acquire the digital skills needed in a 

COVID-19 economy, June 30, 2020 

One Million Adult Learners Nationwide to Receive Free Mobile Literacy and Work Readiness Courses, 

Cell-Ed 

Digital Literacy resources, CrowdEd 

 

Fact sheets on digital skills by sector (National Skills Coalition)

 

Health 

 

Manufacturing 

 

Retail 

 

Hospitality 

 

Construction and 

transportation 

 

 

 

Webinars 

American Workers’ Digital Skills National Skills Coalition webinar, June 3, 2000 (Slides) 

 

 

 

 

https://nationalskillscoalition.org/news/blog/covid-19-shines-a-spotlight-on-digital-skills-updates-and-key-questions-for-advocates-and-policymakers
https://www.nationalskillscoalition.org/resources/publications/file/Digital-Skills-Racial-Equity-Final.pdf
https://blogs.microsoft.com/blog/2020/06/30/microsoft-launches-initiative-to-help-25-million-people-worldwide-acquire-the-digital-skills-needed-in-a-covid-19-economy/
https://blogs.microsoft.com/blog/2020/06/30/microsoft-launches-initiative-to-help-25-million-people-worldwide-acquire-the-digital-skills-needed-in-a-covid-19-economy/
https://cdn2.hubspot.net/hubfs/6879950/FINAL%20Press%20release_%20One%20Million%20Adult%20Learners%20Nationwide%20to%20Receive%20Free%20Mobile%20Literacy%20and%20Work%20Readiness%20Courses.pdf
https://www.cell-ed.com/
https://drive.google.com/file/d/1RWNTnBFmy5tZ4d_ssg2BoUPuCUNG_4fV/view
https://nationalskillscoalition.org/news/blog/covid-19-shines-a-spotlight-on-digital-skills-updates-and-key-questions-for-advocates-and-policymakers
https://www.nationalskillscoalition.org/resources/publications/file/Digital-Skills-Manuf-NoCrps.pdf
https://www.nationalskillscoalition.org/resources/publications/file/Digital-Skills-FS-retail-final.pdf
https://www.nationalskillscoalition.org/resources/publications/file/Digital-Skills-FS-Hosp-fin-2.pdf
https://www.nationalskillscoalition.org/resources/publications/file/Digital-Skills-Const-and-trans-final.pdf
https://www.nationalskillscoalition.org/resources/publications/file/Digital-Skills-Const-and-trans-final.pdf
https://www.nationalskillscoalition.org/resources/webinars/upcoming
https://www.nationalskillscoalition.org/resources/webinars/text/Digital-literacy-data-webinar-June-3-2020-pdf-slides.pdf

