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Agenda:
 Intro to Illinois workNet
 Partner Tools to Enhance Outreach Efforts
 “Significant Events”
 Brainstorm: Partner Up!
Wrap-Up
 Q&A
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Illinois workNet: Evolution
• As technology progresses, so does the portal.

• by the Illinois Workforce 
Innovation Board.

• State’s web portal for 
workforce development.

LAUNCHED IN 2005
The portal connects individuals, 
employers, education and 
workforce partners to career 
planning, education and training, 
and employment tools.

CONNECTS

Tools connect users to statewide in-
person and online services. We 
assist job seekers, employers, and 
community organizations daily via 
the Help Desk.

IN-PERSON & ONLINE SERVICES

What does the future hold? 
Input from partners like you 
helps shape site updates and 
needs.

2023-BEYOND
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Illinois workNet: Benefits Students and Instructors
ALL RESOURCES ARE FREE!

STUDENTS: access resources and tools 
to explore careers, training, and skills 
needed to reach their training and 
employment goals.

INSTRUCTORS/Partners: access the 
same resources and tools in addition 
to instructor guides and partner tools 
to recover passwords, view student 
assessments, plans, saved resumes, 
and more.

CUSTOMER SUPPORT CENTER (CSC): 
create a group to track students’ 
progress through the career planning 
process.
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Illinois 
workNet

UPDATES & 
HELP

TRAINING & 
CREDENTIALS

QUALIFY FOR JOBSLAYOFF 

ASSISTANCE

EXPLORE CAREERS

JOB OPENINGS 
AND RECRUITING

NETWORK & 
CONNECT

Illinois workNet: Tools & Resources 
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ILLINOIS WORKNET: 
DASHBOARD
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RESOURCES INCLUDE:

Access to Global Partner Tools

PARTNER PAGE
Illinois workNet Partners can access information specifically to help assist students in meeting their employment 
and training goals. 

A variety of guides specific to tools can help facilitate students’ success.

Program Guide for Partners

Access to Illinois Initiatives 

Assessment Information

Customer Support Center/Illinois Workforce
Integration System (IWIS)

And More
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Illinois workNet: Benefits

Benefits:
• Join a network of workforce and education partners.
• Enhance community outreach.
• Promote events via the Event Calendar.
• Allow others to find your services in the Service Finder.
• Unlock resources and tools to guide students/customers.
• Track and monitor individuals’ assessments through the Customer Support Center.
• Avoid reinventing the wheel by embedding widgets on your website.

Workforce & Education Partner Resources: IllinoisworkNet.com/Partners
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Outreach Tools

SIGN UP FOR AN 
ACCOUNT

CREATE A SITE IN 
SERVICE FINDER

UNLOCK PARTNER 
TOOLS

ADD EVENTS TO THE 
CALENDAR

ACCESS OUTREACH 
MATERIALS

SUBSCRIBE TO 
NEWSLETTERS

SUBMIT SUCCESS STORY CONNECT ON SOCIAL 
MEDIA
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CHECK YOUR FOLDER FOR 
THE HANDOUT.
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ILLINOIS WORKNET SERVICE FINDER

• Job Seekers search for resources to 
help find jobs, prepare for a career, 
and work support such as financial 
aid, childcare, and more.

• Employers use the search to find 
Business Service Teams that offer 
services such as hiring and 
placement, LMI, and employee 
training.

• Sites can be added to display their 
location and services for others to 
find.



EVENT CALENDAR

• View and add events through the 
calendar app on the homepage or 
click “Add Events”.

• Filters allow users to search by:
• City or Zip Code
• Audience Type
• Event Type
• Keywords

• View all upcoming events in the 
workNet calendar by clicking “View 
Events.”
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Newsletters – Subscribe to Stay in the Know
• There are several newsletter topics to subscribe to.

WIOA E-POLICY

LAYOFF ASSISTANCE

WIOA WORKS

DISABILITYWORKS

WORKFORCE & EDUCATION PARTNERS

BUSINESS PARTNERS

ILLINOIS WORKNET

APPRENTICESHIP ILLINOIS

01 02

03 04

0605

07 08
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TITLE GOES HERE

ILLINOIS WORKNET TWITTER ILLINOIS WORKNET LINKEDIN

ILLINOIS WORKNET SOCIAL MEDIA
Illinois workNet reaches all types of users through various social media platforms!

ILLINOIS WORKNET FACEBOOK



ILLINOIS WORKNET WIDGETS
Illinois workNet provides embeddable widgets that partners can customize to add to their websites. 

The process only takes a few minutes to complete, and the best part is that Illinois workNet 
maintains the functionality of the widget! If an update is made to the widget, it automatically updates 

the app on your website.
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Brainstorm – Partner Up: Group Work Time!

Choose a “Significant Event” from the handout, then discuss.
5 MINUTES

Significant Event Name:

What Illinois workNet tool(s) could be 

used and how?

When:

How can your organization support and/or 

apply this to current outreach efforts?

What partnerships could be utilized 

and/or established?
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Share Your Feedback.
• Let your voice be heard. Your thoughts and experiences matter.

The survey doesn’t ask for your contact 
information, only your opinion.

ANONYMOUS

Use a smartphone, tablet, or computer.

ACCESSIBLE ON ANY DEVICE

7 easy questions to answer in less than 3 minutes.

RATE, TYPE, DONE

What do you like and dislike about the website?
Do you struggle to locate information/tools?
What do your students say? 
Can a tool, content, or resource help your daily work?

INCLUDE SUGGESTIONS IN THE TEXTBOX

• Feedback provides an insight into what works vs. 
doesn’t work, areas to improve, and which content 
and tools to update.

• Results are collected and shared with stakeholders, 
used in state and federal reports, and referenced 
for future enhancements.

WHAT’S THE POINT?

Feedback Survey: Surveymonkey.com/r/LworkNetSurvey

https://www.surveymonkey.com/r/LworkNetSurvey


How Can Illinois workNet Support You? 
Your Work? Your Students?

We are here to help!

Take the User Feedback Survey.Submit a Contact Us Form. Email Me Directly.
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Let’s Talk. Q&A.
Do you have any questions?

Want to know more about 
something? Just ask.
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CONNECT WITH US!
Subscribe to Newsletters and check us out on Social Media.

Facebook Twitter YouTube LinkedIn LinkedIn Group Pinterest

Website: www.IllinoisworkNet.com

Email: Info@IllinoisworkNet.com

Questions: FAQ

https://www.pinterest.com/IllinoisworkNet
https://www.linkedin.com/groups/4794123/
https://www.linkedin.com/Company/IllinoisworkNet
https://twitter.com/ILworkNet
https://www.facebook.com/Illinois.workNet
https://www.youtube.com/user/IllinoisworkNet
https://www.illinoisworknet.com/
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