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Introductions

 Dr. Alyson Gaspar
« Career and Technical Education Services Manager

 Andrea Montgomery

« Assistant Professor of Fire Science Technology and
Emergency Medical Technician

 Dr. Marjie Schoolfield

« Associate Professor of Nursing and Associate Degree
Nursing Program Director

« Lisa Glese (not in attendance)
 Instructor of Medical Assistant/Phlebotomy
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Waubonsee's Aurora Fox
Valley Campus
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« Located on the Rush-Copley Medical Center
Campus in the far eastern portion of
Waubonsee's district

 The campus opened in January 1997 and was
renovated Iin 2016 to house many of the college's
health care programs:
 Emergency Medical Technician-Basic
* Medical Assistant
* Nurse Assistant
* Nursing

* Phlebotomy @ WAUBONSEE
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lealth Care Skills Event

 Development
* Implementation
* Qutcome

e Lessons Learned

WAUBONSEE

COMMUNITY COLLEGE

**All photos from the actual event



Program of Study Approval

 POS Approval for Medical Assistant Program
* Address Work Based Learning Quality Component

* Initial Discussions
* Could we involve other Programs of Study?
* Which programs?
« What would that look like?

WAUBONSEE

CCCCCCCCCCCCCCCC



A History of Collaboration

« Some healthcare programs have worked together informally In
the past
 EMT instructor assisting in the nursing lab during full arrest scenarios

« Nursing instructors assisting EMT students in labor and delivery
scenarios in the nursing lab

« Small informal joint scenarios with nursing and EMT students

 Sign language interpreting students participating in medical role
playing
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And then there were Three...

« Faculty from 3 health care programs
volunteered to collaborate
* Medical Assistant (MLA)
 Emergency Medical Technician-Basic (EMT-B)
» Registered Nursing (NUR)
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Overview

* Teams of 2 - 4 students worked to transition a “patient” through the
MLA, EMT-B, and NUR program labs for treatment.

* The “patient” started in the MLA lab, transitioned to EMT-B care, and
then ended in the NUR lab.

e Students were assessed by an external partner and received a
score/feedback regarding their demonstration of skills.

e Students and faculty debriefed after the event to highlight areas of
strength and opportunities for improvement.
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Initial Planning

« Scenario developed

* Rubrics created for each area
 Industry judges identified for each area
* Volunteer patients identified

®
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Scenario

* Important to choose a scenario relevant to all
participating programs

ﬂ

* Scoring:
e 5=very proficient, performed quickly, safely and accurately

* 4= proficient, performed safely and accurately in a timely
manner

e 3=adequate, able perform skill safely

e 2= performed skill with assistance or prompting, took
multiple tries, or very slowly

e 1= attemptedto perform skill but could not properly
complete

* 0= skill not attempted WAUBONSEE
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MLA Experience

Goals & Expectations:
= Use communication skills (listening/non-verbal cues)

" Demonstrate knowledge of the medical assistant role in an emergency
situation

" Perform Vitals and EKG
" Document in patient's chart
= Participate in giving report to EMS
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Chief Complaint

Score: 0-5

Acquired a CC

Pain

Pain Scale

Questions/clarifying

MLA Experience

Medications

Allergies

QOverall Communication and
Demeanor with Patient

Vitals

Blood pressure

Pulse

Respiration

Temperature

Notify Doctor

Physicians Plan

Explanation of plan to patient

Called 911

Performed EKG

Report given to EMS proficiently

Documentation
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MLA EXxperience

Instructor Observations:

Positive actions

= Students worked well as a team/delegated responsibilities
= Excellent performance of vitals and EKG

=" Demonstrated entry level knowledge of MA roll

Student Improvement

= Students need more practice with emergency situations
= Communication with the patient was lacking

= Practice in performing skills quickly (students tooklonger than expected)
WAUBONSEE
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EMT-B Experience

Goals and Expectations

* Proper professional communication with the MA team, patient, and nursing

Effective clinical decision making after receiving care report from MA team
to continue patient care

Effectively transfer patient to EMS equipment and cot

Perform secondary patient assessment, obtain set of vitals, and determine
appropriate treatments

Give care report to RN team via radio and in hospital room

AUBONSEE
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On Scene

Score: 0-5

Communication: introduce themselves and crew

Asks for report from healthcare worker

Address patient as to chief complaint

Obtains SAMPLE info from patient

Obtains OPQRST info regarding c/c

Obtains baseline vitals

EMT-B Experience

Transfers patient’s O2 over to portable

Instructs patient and assists to cot, properly secures

Obtains 12 lead ECG *may be done in ambo

En route

Recognizes need for Nitroglycerin, checking 5 rights,

Administer Nitro, addressing contraindications,
instructs patient as to route

Radio report to hospital

Reassessment of mental status

Reassessment of vitals

Recognizes deteriorations and switches to BVM

Proper BVM rate and technique (minus seal)
At hospital

Transfer of care report to ED staff
Overall

Recording of patient information

Communication with patient

Communication among crew

Efficient use/work of all members of crew

U
VAL ANUALANARRIAIRE:
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EMT-B Experience

Instructor Observations
Positive Actions

* |Initial communications were very good with both MA team and patient

 Students were overall organized and efficient moving patient from one stage
to the next

* Students understood their protocols and choose appropriate treatments

Student Improvement
* Students need to work on continuous communication with the patient.

 Students need to improve adapting assessment skills to the situation at hand
* Students need to improve their ability to multi-task as a team @ WAUBONSEE
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NUR Experience

Goals and Expectations

* Proper professional communication with EMT handoff

Effective clinical decision making after receiving care report from
EMT team to provide appropriate and timely (stat) interventions

Perform delegated Emergency Dept. RN roles: charge nurse, bedside nurse(s)

Perform secondary patient assessment, provide appropriate medications,
communicate with physicians and ancillary departments to provide

Give report to Cath Lab prior to transport

WAUBONSEE
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On scene

Score: 0-5

- Report from EMT

At hospital

Communication: Charge Nurse:

- Delegated appropriately

- Proactive

- Prompt communication to
physician

Communication:
- Family

CPR initiated:

Skills:

Brought crash cart promptly based on
EMT report

02 initiated

|V started

Fluids started

Labs drawn

Meds given

To Cardiac Cath lab by end of scenario:

(20-25 min) — 5 points
(25-30 min) — 4 points
(+ 30 min) — 2 points

Nursing Experience

WAUBONS EE
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NUR Experience Instructor Observations:

Positive actions Areas for Improvement

» Students worked well as a » Students need more
team/delegated practice with emergency
responsibilities situations

* Communication between » Delegation was slower for an
EMT/RN was done well emergency situation

» CPR was Initiated quickly * Practice in performing

= Senior students took on the skills quickly
leadership role * More students were needed

for the scenario

| WAUBONSEE
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Benefits

e Positive feedback from students

e Opportunity to collaborate with others and feel like
a professional interdisciplinary team

 Felt more real than scenarios with classmates

* Opportunity for more critical thinking and
collaboration

e Students had to think on their feet and make quick
decisions
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Observations

* Nursing needed a larger team for each scenario
e Students took longer than expected

* Need multiple "patients"

* Having a patient from a health care background was
helpful!

* Secure extra volunteers in general
* Increase the number of students who can participate
* Encourage studentsto observe the other programs
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For Next Year...

* Schedule multiple "patients" to reduce downtime

e Secure extra support in general
* Patients, judges, etc.

* Increase the number of students who can
participate
* Encourage students to observe the other programs

* Consider involving other programs or invite
faculty/students to observe
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How could others implement
a team-based challenge?

* Where do programs intersect or overlap?
* Business, Accounting, Marketing
 Manufacturing: CAD, CNC, Welding
e Automotive and Auto Body Repair
 Woods, Electrical, HVAC
 Computer Support and Cybersecurity

e |deas at I-WIN Resource Hub:
* https://edsystemsniu.org/i-win-resources
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https://edsystemsniu.org/i-win-resources

Questions

« Dr. Alyson Gaspar
« Career and Technical Education Services Manager
« agaspar@waubonsee.edu
« Andrea Montgomery
« Assistant Professor of Fire Science Technology and Emergency Medical
Technician
 amontgomery@waubonsee.edu
« Dr. Marjie Schoolfield
« Associate Professor of Nursing and Associate Degree Nursing Program
Director
* mschoolfield@waubonsee.edu
 Lisa Giese (not in attendance)
 Instructor of Medical Assistant/Phlebotomy
« |giese@waubonsee.edu WAUBONSEE
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"o
hank You for Lour pa rticipation.

Please be sure to complete the session
feedback form.

Remember to check in if you want a
professional development cerfificate. See
your moderator for assistance if needed.
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