
 

 

 

State Rehabilitation Council 

Spring Quarterly Meeting – March 19, 2025 
 

In Person: Zoom Link: 

Abraham Lincoln Presidential Library 
and Museum; 212 N 6 Street; 
Classroom Springfield, IL 62701 

https://illinoisstate.zoom.us/j/86407628964 

 

Members Present Online: Kelsey Thompson, Grace Tsao, Jonathan Becker, Karrie Pece, 

Kevin Irvine, Kimberly Pinckney, Kristin Wagner, LaDonna Henson, Megan Sorey, Robyn 

Lewis, Sarah Locker, Shakira Pleasant, Shamarqus Odimayo, Sujatha Branch, Sybil Nash, 

Tereta Love-Rutherford, Teresa Rodriguez, Christina Pean, Ingrid Halvorsen, Jackie 

Sundquist, Jake Lee 

Members Present In-Person: Rahnee Patrick, Andy Losasso, Susan Chapman, Andrew Webb, 

Megan Mutti, Shakira Pleasant 

Support: Aime’e Julian, Coryn Barger, Antonio Gomez 

Time  Item  Presenter 
9:00 am  Call to order and Introductions. 

 
SRC Chair, Kelsey Thompson, welcomed the 
group and called the meeting to order at 
9:14 am.  
 
Ms. Thompson asked that individuals 
introduce themselves by name before 
speaking and that acronyms be avoided. 
Additionally, Ms. Thompson asked that the 
term “Individuals/People with disabilities” be 
used throughout the meeting. 
 

How We Work Together – 
guidelines – Aimee Julian 

9:25 am Approval of Agenda and Minutes 
 
An in-person quorum was determined to not 
be present. The November Quarterly 
Meeting Minutes will be addressed during 
the next Quarterly Meeting in June.  

Kelsey Thompson and 
Megan Mutti 

https://illinoisstate.zoom.us/j/86407628964


 

 

 
9:30 am Learning From Leadership 

 
Director Patrick noted that the Division of 
Rehabilitation Services (DRS) has an 
abundance of funds that need to be spent on 
Vocational Services. At present, there are no 
changes to function or awards for the 
program. 
 
Additionally, Director Patrick noted that the 
budget approved by the Governor’s Office 
will give 6 million in revenue funds which will 
be matched by federal funds. This will allow 
the Division of Rehabilitation to receive the 
full amount of approved funds.  
 
Executive Order (EO) Impact: Director 
Patrick stated that DRS has not yet been 
impacted or received communication asking 
them to cease any of their current work. 
Director Patrick noted that the Dept. of 
Commerce & Economic Opportunity (DCEO) 
recently received communication from the 
Department of Labor (DOL) asking them to 
cease diversity, equity, inclusion, & access 
(DEIA) efforts.  

- After DRS staff became aware of the 
communication received by DCEO, a 
brochure highlighting rehab services 
and diversity of talent pools was 
found and immediately brought to 
the attention of leadership. The 
content of the brochure was also 
brought to the attention of legal 
channels accessed by DRS. The 
decision was made to continue DRS 
work with no changes until DRS 
receives direct communication from 
the Department of Labor to cease 
DEIA activity. Director Patrick noted 
that the decision was made because 
the brochure was circulated and 
distributed prior to the Executive 
Order in question.  
 

Audit Findings: Director Patrick stated that a 
response was sent to the Rehabilitation 

Director Patrick and Andy 
Losasso 



 

 

Services Administration (RSA) on time and 
DRS is now waiting to hear back. There is no 
final word on an action plan or the need for a 
corrective action plan.  
 
Dignity and Pay: Director Patrick stated that 
DRS will provide a report to the general 
assembly. The Illinois Council on 
Developmental Disabilities will be leading 
the report.  

- There will be a special meeting in 
June to present the report to the 
Employment and Economic 
Opportunity for Persons with 
Disabilities (EEOPD).  

 
Director Patrick thanked those present for 
their time and thanked those who were not 
able to attend for helping the DRS to meet 
their benchmarks.  
 
Andy Losasso introduced Dr. Robyn Lewis 
and thanked her for her continued support, 
noting that she was a super-asset to DRS for 
two years.  

- Mr. Losasso asked those in 
attendance to contact him if they 
know of anyone who would be a 
good fit for Dr. Lewis’ previous 
position.  

- ICSPS will forward the job posting to 
those in attendance.  

 
Mr. Losasso noted that DRS is close to 
reaching its headcount line (maximum 
number of employees allowed by current 
funding) and stated that despite this, there 
are still several pain points that they are 
working to satisfy.  

- A study on case counts was previously 
done and they are waiting for a full 
report on head counts.  

- Internal studies have been done on 
staff to see if more personnel can be 
hired. There is currently around 4% 
vacancy. All current vacancies are in 
process  

 



 

 

Recent hires: a Director of Social Services 
was recently hired at ICR-Roosevelt. 
Additionally, there are several new field 
starts. Hiring continues to take place 
throughout the state at the whim of CMS. 
 
Mr. Losasso stated that the attorney division 
is moving full speed ahead with the goal of 
completing mandatory training and 
preparing for new work. 
 
Mr. Losasso highlighted events taking place 
on Roosevelt Street and welcomed all SRC 
members to attend events if they were able.  

- Aimee Julian will send the calendar of 
events to all SRC members. 

 
Shakira Pleasant asked Director Patrick if it 
would be advisable to suggest CAP or DRS 
regarding customer questions and concerns. 

- Director Patrick stated that she would 
like to be contacted, but this is up to 
the individual.  

 
SRC Chair Kelsey Thompson asked Director 
Patrick to speak to plans for the uncertain 
abolishment of the Department of Education 
(DOE). 

- Director Patrick noted that there will 
be no changes.  

 
10:10 am Policy Update and Discussion 

 
Tereta Love-Rutherford introduced herself to 
the group and stated that she will be filling in 
for Robyn Lewis for the time being.  
 
Ms. Love-Rutherford noted that, during the 
last meeting, Dr. Lewis highlighted 8 
approved postsecondary and transition 
programs and stated that there are now two 
additional approved state programs: UI 
Reach and Northwestern NEXT. Additionally, 
DRS is currently in the process of vetting 
three more programs for future approval. 
 
Ms. Love-Rutherford stated that the 
Subminimum Wage to Competitive 

Tereta Love-Rutherford 



 

 

Integrated Employment (SWITCIE) program 
will now be managed by Jennifer Grissom 
who is actively working to learn the program. 
 
Additionally, Ms. Love-Rutherford stated that 
DRS is in the process of reviewing rules for 
possible updates.  
 
Kelsey Thomas asked Ms. Love-Rutherford to 
consider how the SRC can be more involved 
in future policy updates, noting that this is 
part of the charge of the SRC. 
 

10:30 am DRS Bureau Liaison Reports  
  

Bureau of Customer & Community 
Services (BCCS)  

 
Susan Chapman provided an update on 
behalf of BCCS. 
 
Accomplishments 

- Eligibility is increasing  
- Weekly wages are up 3.2% from last 

year. 
 
Ms. Chapman noted that Ms. Kristen Wagner 
will be presenting on the work of BCCS at the 
Illinois Center for Transition to Work 
Symposium.  

 
Ms. Chapman stated that the agency is 
attending re-entry events in the Department 
of Corrections for justice-involved individuals 
who are within 6 months of release. 
 
Additionally, Ms. Chapman noted that 
schools are having transition fairs and staff is 
attending to support.  
 
BCCS is actively looking to recruit more 
community rehab programs to work with. 
 
Jonathan Becker asked what areas are not 
being served/how many providers are 
needed to cover areas/how many providers 
have stopped contracts with DRS. 

 
Jake Lee 
 
Louis Hamer  
 
Teresa Rodriguez 
 
 
Sybil Nash 
 
 
Andrew Webb 



 

 

- Kristen Wagner stated that there are 
currently over 250 providers across 
the state and new providers are being 
added in FY26.  

- Ms. Wagner also noted that they are 
working to make resources available 
to the public (IDHS Website) to track 
provider lists/where providers are 
needed.  

- Ms. Wagner offered to pull together a 
list of areas where providers are 
needed for Mr. Becker.  

 
Kristen Wagner, manager of transitions and 
community rehabilitation services under the 
Bureau of Community and Customer 
Services, provided an additional update. 
 
Ms. Wagner stated that there has been 
reference to third-party cooperatives and 
noted that her agency has been working 
hard on updates.  
 
Additionally, Ms. Wagner noted that the 
agency is currently posting contract exhibits 
publicly.  
The spending plan and manuals are currently 
being updated. 
 
Ms. Wagner stated that last quarter there 
were several providers interested in starting 
contracts. Additionally, there was an 
oversaturation of providers in certain areas. 
Because of this, the agency is looking at 
providers with a lack of customers.  
 
Ms. Wagner stated that “Webnets” are being 
done with individuals in education as well as 
families and youth to assist with public 
rollouts. 
 
Lastly, Ms. Wagner noted that there are 
several new positions open within her 
agency.  
 
Bureau of Support Services (BSS) 

 



 

 

Jake Lee, the acting chief budgeting officer 
for BSS, gave an update on Shawn 
Henderlighter’s behalf.   
 

- Mr. Lee cited an additional 12 million 
in Vocational Rehabilitation funding 
as well as 6 million approved in 
Governor’s funding for matching 
purposes. 

- Mr. Lee stated that a review took 
place in the fall and noted that a 
response was sent to that monitoring 
report last month. 
 
On the Horizon: 

- Mr. Lee noted that there are still 
struggles regarding staffing 
shortages. 

- Additionally, Mr. Lee stated that when 
the final report is received from the 
RSA, there will be a better idea of the 
timeline and what is needed as far as 
ensuring that performance is fulfilled 
appropriately. 
 

 
Bureau of Engagement & Support Services 
(BESS) 
 
Teresa Rodriguez stated that the Dignity in 
Pay Act was a major accomplishment and 
thanked everyone involved on behalf of 
BESS.  

 
Ms. Rodriguez stated that BESS was able to 
extend pilot programs through 2026.  
 
Collaborations with Chicago Park District and 
Chicago Public Schools.  

- The first event is coming up this 
Saturday at Brighton Park Movie 
Center. 

 
BESS has been working to update its 
website. Ms. Rodriguez noted that all 
materials have been updated and refreshed. 
Additionally, key materials have been made 



 

 

available in Spanish and QR codes have 
been added.  
 
Ms. Rodrguez shared her vision for creating a 
one-stop shop and is discussing the 
possibility with Director Patrick. 
 
Additionally, Ms. Rodriguez highlighted 
future events that are being scheduled 
through ISBE to transition programs.  
 
Challenges:  

- Ms. Rodriguez cited staff shortages as 
the main issue regarding BESS but 
noted that the current staff is very 
engaged. 
 

Bureau of Planning & Strategic 
Management (BPMS) 
 
Sybil Nash provided a report on behalf of 
BPSM.  
 

- BPMS is coordinating with other 
bureaus and departments within DRS 
to move forward on the following 
recommendations.  

1. Ensure that the reporting is 
accurate. 

2. Ensuring that contracted 
services provided to 
customers are properly 
monitored. 

3. Expanding base and reach to 
those who are potentially 
eligible for services. 

4. Ensuring that standard 
operating procedures are 
being updated and 
formalized.  

5. Updating referral process. 
 

- A final version of on-site results has 
not been received.  

 
Future: 



 

 

- Old rehab tech is looking to roll out 
new laptops and cell phones to DRS 
staff. 

- BPMS is also looking at updating the 
monitoring/auditing form to ensure 
that concerning items are checked 
during internal audits. 

 
Kelsey Thomas asked what the updated 
referral process will look like.  

- Ms. Nash stated that the RSA noted 
that services begin at the time of 
referral. BPMS wants to ensure that 
they are observing proper timelines. 

 
Jonathan Becker asked how referral is 
impacted when an agency performs intake 
and sends information to DRS for referral/to 
open a case.  

- Sybil stated that the timeline begins 
upon first communication. She will 
look for further clarification and will 
contact Mr. Becker personally. 

 
 
 
 
BCCBS 
 
Andrew Webb provided an update on behalf 
of the Business Enterprise Program for the 
Blind (Blind Vendor Program).  
 
Accomplishments: Mr. Webb noted that the 
agency was able to successfully overhaul the 
rules that the Illinois Committee of Blind 
Vendors uses to conduct annual elections.  
 
Mr. Webb was able to visit the school for the 
visually impaired in Jacksonville with Mr. 
Losasso to meet the staff. Mr. Webb plans to 
visit again to speak at an event in early June.  

- Graduation will be taking place on 
May 23rd.  
 

Additionally, the agency continues to make 
updates in the beta phase of the assessment 
tool that rehabilitation instructors use.  



 

 

- Transitioning to a fully electronic/fully 
online model to make the process 
more efficient.  

- Comprehensive training will be 
available for all instructors and will 
take place when updates are 
complete.  

 
Mr. Webb highlighted a long-term project to 
complete a VR Blind Services Handbook.  

- Comprehensive/ across DRS  
 
Mr. Webb stated that the agency would like 
to sure up outreach to transition-age 
students with sensory disabilities.  

- There have been mixed results 
identifying these students when they 
are referred to counselors as they 
finish up the transition phase of 
schooling. As a result, sensory 
disabilities can be missed. 

- Additionally, the program is working 
to tighten up the language and 
guidelines of the transition manual so 
that these students can be better 
identified in the transition phase.  

- Collaborative meetings will be taking 
place within the agency to see how 
outreach can be improved. 

 
Kelsey Thomas noted that Mr. Losasso 
previously offered to have students involved 
in the SRC and stated that they are welcome 
to sit in on meetings and become involved to 
their comfort level. 
 

10:55 am Break  

11:05 am Blind Services Planning Council (BSPC) 
 
Ms. Howerton was unable to attend.  
 

Sharon Howerton 

11:10 am Statewide Independent Living Council 
(SILC) 
 
Grace Tsao provided an update for the 
Statewide Independent Living Council.  
 

Grace Tsao 



 

 

- On February 24, the SILC posted a 
webinar featuring Untold Stories of 
Black/Deaf People in History. 

- Additionally, SILC is continuing its 
work on transportation. The 
transportation form has been 
updated.  

 
Ms. Tsao asked that transportation updates 
be sent to SILC. 

- Ms. Thompson noted that there is a 
transportation communication group 
that has been launched nationally.  

 
11:15 am Equip for Equality (CAP) 

 
Sujatha Jagadeesh Branch, Vice President for 
Civil Rights and System Litigation provided 
the update on Christopher Garcia’s behalf as 
he is no longer with CAP.  
 
Highlights: 

- Communications protocol developed 
with DRS has improved response 
times and facilitated more effective 
communication. 

- There is now a working group 
involving court involvement that has 
made progress.  

- There continues to be a fantastic CAP 
team at Equip for Equality.  

 
Issues:  

- Barriers to appeal 
- Delays in response times  
- Limited avenues for a 

addressing tuition reimbursement. 
 

Ms. Thompson asked if Mr. Branch would be 
willing to serve as liaison. 

- Mr. Branch agreed and asked to be 
added to the roster.  

- Ms. Thompson will submit the 
necessary paperwork to have this 
formalized with the Governor’s Office.  

 

Cristopher Garcia 



 

 

11:20 am DRS Data Report 
 
Shamarqus Odimayo provided a DRS Data 
Report for the committee.  
 
Successes:   

- Referrals have increased by 50 
- Applications have increased by 85.  

 
Pain points: 

- The average time in referral and 
application could improve.  

 
Ms. Odimayo noted that top employers 
remain the same. 

- Walmart, McDonalds & Jewels. 
 
Ms. Odimayo noted a slight increase in 
average rates for customers, noting that the 
average wage is currently $17.10. 
 
Additionally, Ms. Odimayo noted that 
referrals have increased, citing self-referral as 
the top source of referral.  
 
Closure reasons: 

1. Unable to locate/moved 
2. Successful rehab 
3. Customer refusal of services/no 

longer wanted to participate  
 
Jonathan Becker asked for the total number 
of people in VR and Home Services as well as 
the total number of people placed in 
community employment.  

- Susan Chapman noted that there are 
over 36,000 customers in VR Services 
and over 40,000 in Home Services. 
Ms. Chapman did not have a number 
for competitive employment.  

- Ms. Odimayo will send the secondary 
data to Mr. Becker personally.  

 
Mr. Becker stated that according to current 
trends there has been a compression of 
positions & a subsequent reduction in 
available positions and asked if there is 
available data on the subject.  

Shamarqus Odimayo 



 

 

- Ms. Odimayo offered to research this 
data point and connect with Mr. 
Becker at a later date to discuss.  

 
Kelsey Thompson noted the increase in 
“interrupted services” from last year (50%) 
and asked for further clarification on possible 
reasons for this increase.  

- Ms. Chapman stated that interrupted 
services are often due to health 
issues, surgery, transportation pauses, 
etc., and noted that an increase in 
customers correlates directly with the 
increase in interrupted services.  

 
LaDonna Henson noted the difference in the 
number of people lost vs. successful 
individuals and asked if there were measures 
in place to keep individuals and increase the 
ability to have successful outcomes. 

- Ms. Odimayo stated that she has 
spoken with Nash about increasing 
outreach to customers who are not 
responding or are refusing services.  

- Ms. Chapman agreed, noting that 
DRS is working to improve outreach, 
particularly if they are from a 
community rehabilitation facility to 
see if they have better contact as 
some customers will respond better 
to them. Additionally, Ms. Chapman 
noted that DRS receives a fair number 
of people because family community 
resources tell them that there is no 
need for them to follow up.  
 

Ms. Henson asked if there are measures that 
counselors can take up front to ensure that 
the individual genuinely wants services.  
 
Ms. Pleasant asked if there were barriers to 
potential customers receiving access to the 
documents that they need that are being 
overlooked. Additionally, Ms. Pleasant asked 
if customers are aware that DRS can provide 
documents for support if they are unable to 
access them themselves.  
 



 

 

Megan Mutti asked whether documents are 
required to be completed prior to one-on-
one meetings.  

- Ms. Chapman stated that documents 
are not required to be completed 
prior to one-on-one meetings, noting 
that meetings must be virtual, on the 
phone, or in-person. Additionally, Ms. 
Chapman noted that medical 
information is required during the first 
meeting and stated that the required 
form for medical information release 
is included in the packet that is sent to 
the individual before the meeting. Ms. 
Chapman stated that some 
individuals simply do not reply to this.  

 
Shakira asked if there is language in the 
packet stating that if the individual does not 
have the money to obtain documentation 
and medical paperwork that the agency will 
cover those expenses for them.  

- Ms. Chapman was unsure if this 
language was included and will check 
to ensure that this language is made 
clear in the initial paperwork.  

 
Shakira asked if the Vocational Rehabilitation 
Counselors are following the same steps 
consistently during one-on-one meetings 
and asked if there was a compliance check to 
ensure this.  

- Ms. Chapman stated that there is not 
currently a way to ensure that the 
same protocol is followed in each 
interview.  

 
Jonathan Becker noted that one barrier that 
is clear to him from his agency’s outreach is 
the slowing down of a process when a 
guardian needs to sign off. Mr. Becker asked 
i there is any information on how many hours 
individuals are working, noting that his 
agency is seeing individuals who are 
concerned about their benefits.  

- Ms. Odimayo noted that the average 
hours for High School students is 28.  



 

 

- The average number of hours for 
college-aged students is 40. 

 
Sybil Nash stated that three attempts to 
contact are required, specifically noting that 
two must be of different means. 

- If there is no response a closure 
notice is issued, allowing 35 days for 
response before the case is closed.  

 
Ms. Mutti asked if there is available data on 
which customers don’t have a formalized 
support network.  

- Ms. Chapman noted that DRS is 
learning more about that data point 
and stated that a counselor should 
know based on working with the 
customer what their support network 
looks like.  
 

11:30 am Committee Updates 
 
Operations – nothing to report at this time.  

 
Member Engagement- There has been 
great improvement in streamlining the 
nomination process with the Governor’s 
office. Additionally, the committee would like 
to work more on communication with 
prospective members, planning for position 
vacancies in the committee, and training 
opportunities to keep the current members 
informed and engaged.  

- Shakira Pleasant noted an 
inconsistency in the members 
currently listed on public 
platforms. 

- Robyn Lewis suggested reaching 
out to Love-Rutherford and Deb 
Cremeens-Risinger to work with 
the legislator's office to address 
the discrepancy.  

- Lewis asked for an update on the 
Recipient of Previous VR Services 
Role and offered to fill that 
position should it open in the 
future.  

 

 



 

 

Policy and Legislative: Met on Dec. 17th and 
January 10th of this year.  
 
The decision/rule-making processes within 
DRS was also discussed. 

- Some require more input from 
stakeholders or review from the legal 
department.  

- Historically, there is not a specific 
process. 

 
Robyn Lewis noted that the SRC could insert 
themselves into multiple places in the 
process.  

- Suggestions on rule changes in 
response to legislation  

- Review of ideas/drafted rules to 
see what could be further 
improved  

 
Once the decision/rule is made, what is the 
timeline to implement that new rule.  

- Andy Losasso noted that the timeline 
depends on the specific rule.  

 
LaDonna Henson asked about a current list 
of vacancies in the SRC.  

- Aimee Julian will work with Tereta to 
compile a list of vacancies on the SRC. 

- Kevin Irvine is now serving as liaison 
between the IWIB and the SRC. He 
was introduced to the group and 
provided a short introduction to his 
contributions to the field.  

 
Executive committee Update 

 
- Ms. Kelsey Thompson stated that she 

recently learned that John Hill must 
resign from the SRC due to work 
commitments. There will be a need to 
fill his role.  

- Kelsey’s term as Chair will be ending 
at the end of June as well. 

 
 

11:45 am  
Lunch on Your Own 



 

 

 
1:00 pm Pathways to Partnership Update 

 
Dave Kuriniec provided a brief overview of 
the Pathways to Partnership Project.  

- Aimed at increasing positive transition 
outcomes and competitive 
employment for individuals with 
disabilities (ages 10-24) throughout 
Illinois.  

- Collaborative project between DRS, 
State Board of Education, and School 
Districts at Center Spring 
Independent Living.  
 

Key parts 
- Curriculum developed by Center 

Springs Independent Living  
- The goal is for centers to provide 

ongoing support to students and their 
families and possibly connect them to 
potential apprenticeship 
opportunities.  

 
Mr. Kuriniec noted that these are the initial 
stages of the first year offering services.  

- Initial responses have been positive. 
 
LaDonna Henson mentioned another 
program and asked how it differed. Mr. 
Kuriniec responded as follows: 

- Leverages some of the resources built 
into the existing program.  

- Access to TRANSFR (virtual reality 
platform where people can access 
simulated situations) 

- Provide earlier clarity as far as the end 
goal of the individual 

 

David Kuriniec, Bureau Chief 
Bureau of Home and 
Community-Based Supports 

1:15 pm  Overview of the DRS Strategic Plan 
 
Andy Losasso stated that the DRS Strategic 
Plan is technically unchanged and noted that 
there has been no communication with the 
SRC as there has been with sister programs 
in terms of changes. 

- No cause for course correction 

Andy Losasso 
 
Aimee Julian, PhD, and 
Antonio Gomez 



 

 

- DRS has been preparing to act once 
correspondence is received from 
RSA.  

- There have been regular meetings 
with leadership to discuss what can 
be done to streamline internal 
processes/ new employee 
orientation/team building/technical 
assistance/casework compliance, etc. 

 
LaDonna asked if DRS has taken into 
consideration the Needs Assessment results 
and noted that she wants to ensure that 
change is taking place.  
 
Jonathan Becker asked about timelines 
between referrals and opening cases. 
Additionally, Mr. Becker asked about key 
performance indicators (KPI) and how often 
they are reported to his group.  

- Mr. Losasso stated that DRS receives 
internal reports on that data quarterly, 
noting that a better avenue to report 
to the SRC is needed and suggested 
that a one-pager may be a valuable 
option to better communicate with 
the SRC between quarterly meetings.  

 
Mr. Becker suggested sending out a 
satisfaction survey or community needs 
assessment in addition to the Satisfaction 
Survey or Needs Assessment. 

- Mr. Losasso noted that this has 
previously been done. 

 
Overview of the IWIB Strategic Plan 
 
Aimee Julian provided an overview of the 
Illinois Workforce Innovation Board (IWIB) 
Strategic Plan.  
 
The purpose: To guide the use of IWIB 
resources for the next 5 years.  

- The agendas of quarterly IWIB 
Meetings 

- The focus and deliverables of IWIB 
Committees and workgroups 



 

 

- The use of IWIB members’ time and 
networks 

- The use of IWIB staff time and 
resources 

 
Aimee noted that the plan is fully aligned 
with: 

- The Illinois 2024-2028 Workforce 
Development Strategic Plan 

- Open for Business: Illinois’ 2024 
Economic Growth Plan 

- The final report of the Governor’s 
Commission on Workforce Equity and 
Access 

- The final report of the Future of Work 
Task Force 

- State agency strategic plans and 
regional and local workforce plans 

 
Aimee Julian reviewed the nine month long 
strategic planning process. 
  
March 2024 

- Homework 
- Committee Input 
- Search for Synergy 

June 2024 
- In-person IWIB member retreat 
- Learn & Explore Sessions 

September 2024 
- Draft Plan Presented at IWIB Fall 

Quarterly Meeting 
- Feedback and Comments Welcomed 
- Vision, Mission, Values, Priorities 

approved 
December 2024 

- Final draft of Plan shared with IWIB 
- Vote to approve ad adopt IWIB 2025-

2030 Strategic Plan 
 
Members of the IWIB Strategic Planning 
Task Group: Andrew Warrington, Marlon 
McClinton, Jennifer Foster, Jess Wright, 
Justin Arnold, Jane Flanagan, Daniel Serota, 
Kara Demirjian Huss, Alaina Harkness, 
Lizabeth Stuck, Julio Rodriguez, Lisa Jones, 
Rahnee Patrick, Christine Caves, Kevin Irvine, 
Carrie Thomas, and Kristin Richards.  



 

 

 
Aimee provided a high-level review of the 
IWIB Strategic Plan’s vision statement, 
mission statement, priorities, and initiatives 
for the committee. 
 
Additionally, Aimee provided a review of the 
Plan’s position, values and priority areas for 
the committee.  
 
The IWIB’s Position – How we will fulfill our 
mission and vision 

- Setting and communicating a vision 
for the Illinois workforce system. 

- Hostin critical conversations. 
- Supporting continuous improvement. 
- Identifying barriers, providing 

solutions, and avoiding duplication of 
services.  

- Sharing best practices and innovative 
solutions.  

 
IWIB Values 

- Clarity and Impact 
- Equity and Inclusivity 
- Innovation and Agility 
- Preparation and Collaboration 
- Accountability and Integrity 

 
Four Priority Action Areas 

1. An inclusive workforce system that 
advances equitable prosperity for 
jobseekers and businesses. 

2. Clear understanding of and improves 
use and impact of the workforce 
system on jobseekers and 
businesses/employers.  

3. Strategic and close alignment 
between education, economic 
development, and workforce 
development. 

4. WIOA-funded services provide 
customers with access to quality jobs 
in leading and emerging industries 
and sectors.  

 



 

 

LaDonna Henson expressed concern 
regarding the SRC’s involvement in the 
development of the plan.  

- Director Patrick asked for specific 
points regarding the SRC’s lack of 
involvement.  

- Ms. Henson will review the complete 
plan and will contact Director Patrick 
with further questions.  

- Robyn Lewis noted that the decisions 
made during the creation of the IWIB 
Strategic Plan were influenced by and 
developed with the Comprehensive 
Needs Assessment in mind.   

 
Defining the SRC Role, Purpose, Position, 
and Priorities – facilitated discussion 
 
Aimee Julian led the group in a discussion 
regarding the SRC’s role, purpose, position 
and priorities.  
 
LaDonna Henson suggested looking at the 
SRC Strategic Plan as a work plan on a 
smaller scale so that it will be easier to 
address specific issues and measure 
successes.  
 
Aimee Julian provided a review of the State 
Rehabilitation Council's Mission and Vision 
which can be found in the SRC Orientation 
and Policy manual. Aimee asked if the SRC 
would be interested in updating the manual, 
noting that the last updates were completed 
in 2017 before her work with the SRC began.  

- Aimee sent a copy of the 
Rehabilitation Council Orientation 
and Policy Manual to all present 
members and posted a link in the 
chat for review.  

 
Kelsey Thompson noted that she would like 
to update the manual and suggested 
assembling a task force to focus on this task 
as opposed to relying on the operations 
committee.  

- Julian asked if the SRC Executive 
Committee would be willing to take 



 

 

on the task (to be completed by the 
June meeting). 
- Robyn Lewis offered to assist. 

 
Thompson stated that the SRC Executive 
Committee will take on the task of reviewing 
and updating the manual before circulating it 
to the full committee with the goal of 
completing updates before the next meeting 
in June. 
 
 

2:55 pm  Public Comment 
 
Kelsey Thompson called for public comment. 
There was none.  
 
Thompson asked for confirmation that the 
June meeting will take place in Carbondale. 

- Henson stated that she is not aware of 
a suitable location in Carbondale for 
the next meeting.  

- Additionally, Henson noted that they 
will be moving into a new building 
this fall and stated that they would 
love to host after the move. 

- Julian stated that ICSPS would be 
happy to host in Bloomington. There 
is a location on campus as well as a 
hotel nearby which is very close to the 
train station. 
- Patrick expressed interest in this 

option. 
- Henson noted that it would be 

convenient to have the meeting at 
the same hotel.  

- Thompson suggested a location in 
the Rockford area.  
- Jackie Sundquist noted that there 

are locations near the bus station 
that would fit the needs of this 
committee.  

 

Kelsey Thompson and 
Megan Mutti 

3:00 pm  
Adjournment 

The meeting adjourned at 2:06 PM.  

Kelsey Thompson and 
Megan Mutti 
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