
 
 

State Rehabilitation Council   

Spring Quarterly Meeting 3/18/2026 

 

In Person Location: Zoom Link: 
Illinois Central College East Peoria Campus 
 
Academic Building, Room 235A 1 College  
 
Dr, East Peoria, IL 61635 

https://illinoisstate.zoom.us/j/85442515565?jst=1 

 
Members: Robyn Lewis, Megan Mutti, Nakia Douglas, Erin Compton, Shakira Pleasant, Shelly Richardson, Rahnee 
Patrick (Ex Officio), Sujatha Branch, Karrie Pece, Allyson Fox-Crump, Denise Jones, Tereta Love-Rutherford (DRS Liaison) 
 
In-Person Participants: Erin Compton, Megan Mutti, Karie Krolak, Jeremy Rosene, Andrew Webb, Andy Losasso, 
Rahnee Patrick, Sydney Lamb, Diane Compton, Greg Compton 
 
Virtual Participants: Dan Tevelde, Denise Jones, Emily Wilson, Jake Lee, Kimberly Pinckney, Kristin Wagner, Megan 
Sorey, Michael Berns, Nikia Douglas, Robyn Lewis, Shakira Pleasant, Shamarqus Odimayo, Shelly Richardson, Steven 
Dennis, Sujatha Branch, Susan Chapman, Sybil Nash, Teresa Rodriguez, Tereta Love-Rutherford, Susan Wild 
 
 
Support: Aimee Julian, Antonio Gomez, Coryn Barger, McKahl English 

 

Time Item Presenter 

9:30 am Call to Order and Introductions 
 

Dr. Aimee Julian welcomed the group and 
provided a review of the ‘How We Work 
Together’ Guidelines.  
 
Chairperson Erin Compton called the meeting to 
order at 10:30 am. 
 
Action:  
Members were asked to complete the “Function of 
the SRC” Survey provided by ICSPS.  
 
Dr. Aimee Julian provided a review of the “How We 

How We Work Together – 
Guidelines – Aime´e Julian 



Work Together” Guidelines for the group and 
transitioned to Chairperson Erin Compton for agenda 
review and announcements.  

 

9:40 am Approval of Agenda and Minutes 

 

Mr. Antonio Gomez performed a roll call. A full 
quorum was determined to be present. 
 

Chairperson Erin Compton called for a motion to 
approve the Winter Quarterly SRC Meeting 
Minutes. Megan Mutti made a motion to 
approve.  Jeremy Rosene seconded the motion. 
Mr. Antonio Gomez performed a roll call vote to 
uphold the motion. Members Susan Wild, 
Jeremy Rosine, Robyn Lewis, Megan Mutti, Nakia 
Douglas, Erin Compton, Shakira Pleasant, Shelley 
Richardson, Sujatha Branch, and Denise Jones 
voted in the affirmative. The motion carries. The 
Winter Quarterly SRC Meeting Minutes stand 
approved as presented. 

 

Chairperson Erin 
Compton 

9:50 am Agenda Review and Announcements 

 

Chairperson Compton addressed the group in her 
opening comments and stated that the disability 
community has been greatly affected by the Big 
Beautiful Bill. Ms. Compton stated that as a person 
with an intellectual disability, she remains grateful 
for the work of the SRC.  

 

Chairperson Erin 
Compton 

9:55 am Learning From Leadership 
 
Director Patrick noted that she has been 
working on a monthly basis to review 
referrals and monitor staff performance.  
 
Ms. Robyn Lewis asked Director Patrick how 
progress is going in reference to the Multi-
Year Plan and how the SRC can be of 
assistance.  

- The creation of a one-pager was 
discussed. Additionally, Ms. Robyn 
Lewis began discussion regarding 
possible training that the SRC could 
offer in order to share information 
with the public and constituents as 
well as gain feedback for DRS.  
 

Regarding the SRC’s response to the current 
Federal Landscape, Director Patrick stated 
that the VR Trade Association has opted to 

Director Rahnee Patrick and 
Andy Losasso 



reside under the Department of Labor. 
 
Additional Comments:  
 
Director Patrick noted that travel for the VR 
Conference may not be approved, noting 
funding concerns.  
 
Mr. Andy Losasso introduced Ms. Sydney Lamb as 
the new Communications Specialist with DRS.  

 

10:10 am Policy Update and Discussion 
 

Ms. Karie Krolak provided a Policy Update.  
 
Administrative code 650 – Vending Facility Program 
for the Blind.  

- Under internal review but making good 
progress.  

 
The VR Rules Committee has continued to meet on a 
monthly basis. 

- The committee consists of about 20 members. 
- 5 new sub-committees recently started to look 

at the definition of functional limitations, 
updating transition rules, addressing funding 
regarding special housing, etc.  

- Rule 521 definitions are under internal review, 
awaiting possible updates. 

 
The College Case Summary Review influenced 
upcoming changes to the Job Retention Summary.  
 
Looking Forward: 

- 590 (All Services Provided) rules will undergo 
multiple changes. 

- Work will continue on the VR Policy and 
Procedure Manual. 

- DRS is continuing to monitor new legislation to 
see how it will impact VR Customers.  

- DRS continues to support the field with Friday 
Focus as well as an email inbox where policy 
questions can be addressed.  
 

Karie Krolak 

10:30 am DRS Bureau Liaison Reports (10 mins per update) 



 
Bureau of Customer & Community Field 
Services (BCCFS) 

Susan Chapman provided her report on 
behalf of BCCFS.  

- BCCFS has continued to see an 
increase in referrals for VR and Field 
Services. 

- DOORS Staff are continuing to attend 
Re-Entry summits to ensure that 
returning residents are aware of 
services.  

- Pilot Project with Illinois Department 
of Juvenile Justice (IDOC).  

- Macomb office has moved to their 
new location.  

- BCCFS continues to work on appeal 
forms as well as a time study tool.  

- Docusign remains a priority.  

- BCCFS is also continuing to finesse the 
processes with the changes in the 
PECT Program as well as TCRS. 

Bureau of Support Services (BSS) 

Jake Lee provided the BSS update.  

- The focus this year will be on satisfying 
the corrective action plan findings 
received from the RSA’s 2024 report, 
including updates to the time services 
tool.   

- BSS recently received their grant award 
notification which is the legal document 
that provides the dollar values and 
requirements for satisfying dollar values 
for federal awards.  

- VR Activities: There has been an overall 
upwards trend in relation to VR spending.   

Open Issues: 

 

 
 Susan Chapman 

 
Jake Lee 



- Addressing the Corrective Action Plan 
from the RSA remains a priority. 

10:50 am 10-minute Break 

11: 00 am Bureau of Engagement & Support 
Services (BESS) & SWTCIE 
 
Teresa Rodriguez provided the BESS and 
SWTCIE update.  
 
- For 2026, BESS will be working on 

the Dignity in Pay and Multi-
Program goals and objectives: 
Webinars were initiated in February. 
Providing information to instruct 
and share information that is useful 
to the agencies who have retained 
their certificates. BESS continues to 
share information in hopes that they 
can help agencies transform from 
their current certificate structure. 

- BESS has notified other agencies, 
such as the Treasurer’s Office and 
DOT as well as the Working Group 
for Transportation about the work 
that they continue to do.  

- BESS is also taking a closer look at 
the Career Counseling Process in 
order to ensure compliance 
regarding Career Counseling is done 
in accordance with regulations/all 
audit requirements.  

Bureau of Planning & Strategic 
Management (BPSM) 

Sybil Nash provided the BPSM report.  

- BPSM’s main focus has been on 
submitting and receiving the 
corrective action plan approved by 
the RSA. The next check-in date is 
April 30th.  

Teresa Rodriguez 

Sybil Nash 

Andrew Webb 



- BPSM is currently exploring a 
system to accurately track staff 
time spent on pre-employment 
transition services.  

- Time study tool procedures are 
being explored as a possibility to 
replace what has formerly been 
done with random moments.  

- Additionally, BPSM is working with 
their in-house technology unit to 
upload and verify measurable skill 
gains and credentials attained.  

- Currently working on a pilot for 
case review solutions (CRS tool) to 
enhance VR Case Reviews, 
ensuring that quantitative data is 
paired with qualitative case 
analysis.  

- Working on policies and 
procedures – specifically a list of 
all rules and regulations for DRS.  

- A template for obligations and 
expenditure controls is being 
created. Including a monitoring 
component to ensure an allowable 
match.  

- TCRS is working with fiscal to 
receive guidance on potentially 
expanding allowable cost.  

In the future: 

- Unified Plan Modification – 
extension to March 31st 
requested.  

- Data analysis continues to provide 
monthly dashboard reports.  

- Many internal and external audits 
are occurring.  

Bureau of Customer and Community 
Support for the Blind (BCCBS) 

Andrew Webb provided the BCCBS Report.  



- BCCBS was recently able to fill a Training 
Manager position as well as Contracts and 
Budgeting positions. The program is now 
fully staffed.  

- A vending related issue involving card 
readers has been addressed with most card 
readers now installed. There are only four 
more locations in need of installation. This 
should occur as early as the first few weeks 
of April.  

- The 650 Rules have been drafted, and are in 
the process of being prepared for submission 
to the Rules Committee. They should be 
ready for the public within the next few 
months.  

- BCCBS has also been working internally on 
updating funding for blind managers.  

Transition and Community Rehabilitation 
Services (TCRS)  

Kristin Wagner provided the TCRS report.  

- TCRS has been busy starting budgets, 
spending plans, and submitting amendments 
to contracts.  

- Additionally, TCRS is revising contract 
exhibits as well as program manuals.  

Next Quarter: 

- Upcoming planning for how to deliver micro 
sessions. 

Ms. Wagner highlighted an Influx of new 
provider requests, specifically in areas that are 
already oversaturated with providers.  

 
11:30 am Blind Services Planning Council (BSPC) 

 
Dan Tevelde provided the BSPC report.  
 

- BSPC has been busy with a variety of 
activities, including helping state agencies 
to better understand accessibility issues.  

- Additionally, BSPC has been working with 
DRS to ensure that materials are available 

Sharon Howerton/Dan 
Tevelde 



in accessible formats such as Braille.  
- BSPC has been helping to advocate for the 

vending program to ensure training and 
job opportunities.  

- ICRE-Wood reported that they are 
expanding new Brailled technology such 
as NLS E-Readers.  

- Illinois School for the Blind reported that 
they have obtained Monarch Braille 
Displays.  

- Mr. Tevelde also noted that Sub-Minimum 
Wage has increased and there are new 
members representing the American 
Council of the Blind.  

 
 

11:40 am Statewide Independent Living Council (SILC) 
 
Shelly Richardson provided the SILC report.  
 
- Ms. Richardson stated that if she is cleared 

for travel in the near future, she will be 
traveling to relational meetings between CIL 
directors and staff to speak to the local 
transportation providers about their plans 
to expand their services to serve other 
areas.  

- It is also time to start writing a new State 
Plan for Independent Living.  

- SILC will be traveling in person to three 
areas of the state (North, Central, and 
Southern).  

- Ms. Richardson provided a link to the SILC 
Complaint form (Complaint Form  
shelly@silcofillinois.org 
https://form.jotform.com/232177510128046 
) and asked that complaints be as specific as 
possible. As much detail as possible will be 
needed in order for her to make the case 
that more funding is necessary.  

- CILs continue to increase their time and 
energies into going to transportation 
meetings in their local area with 
transportation providers and being vocal on 
what is/is not in their area as well as what 
they need.  

- SILC is currently waiting to see what their 
contract is going to look like for the next 
fiscal year.  

 
  

Shelly Richardson  

11:50 am Equip for Equality (CAP) 
 
- CAP is building capacity to represent in 

administrative hearings.  
- CAP is also working on an effective Voc 

Rehab process suggesting changes with 

Sujatha Jagadeesh Branch 

https://form.jotform.com/232177510128046
mailto:shelly@silcofillinois.org
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closure notices and other specifics.  
- Continuing to review data and talk to 

stakeholders about strategies for training 
and outreach. 

- Regarding transition cases, CAP is working 
collaboratively to get college and training 
services while in school.  

- Targeted outreach continues.  
- CAP is also working to develop self advocacy 

resources and fact sheets on issues that 
come up regularly.  

 
12:00 pm Lunch On Your Own 

1:00 PM DRS Data Report 
 
Shamarqus Odimayo provided the DRS Data Report.  

- Total number of non-rehab closures remained 
the same from quarter 1.  

- Rehab Closures/Successful Closures did 
increase from quarter 1.  

 
Employer Job Family:  
- Walmart, Jewels, and McDonalds are currently 

the top 3 employers.  
 
Wages: 
- Average wage increased by 37 cents to $18.04 
- Highest Wage – College and University 
- Highest Wage – visual impairment (disability 

type) 
 

Referral sources:  
- Changes noted – number of referrals increased 

significantly  
- Top sources are educational institutes and self-

referrals.  
 
Closure reasons: 
- Top 3 – unable to locate, successful rehab, 

refusal of services.  
- All Other Reasons has decreased and is no 

longer in the top 3.  
 

Shamarqus Odimayo 

1:20 pm DRS Update Regarding Impartial Hearing Officers 

(IHO) 

 

- No update / Item Skipped  
 

Barb Hobrock 

1:30 pm  Legislative Day Discussion and Planning 

 

Chairperson Compton noted the importance of re-

establishing Legislative Day. Brochures have been 

located and will be handed out shortly. Chairperson 

Chairperson Erin Compton 



Compton made it clear that Legislative Day is not 

lobbying and will be for educational purposes only.  

1:40 pm ByLaw Revision Discussion 

  

Antonio Gomez led discussion to continue revision of 

the SRC Bylaws. The SRC ExCom was charged with 

completing the bulk of revisions. A few key questions 

were flagged by the ExCom as needing full 

committee discussion:  

1. The Function of the SRC 

2. Training Responsibilities of the Policy and 

Legislative Committee 

3. Historical Context for Bylaw Legal Review  

For background, Gomez included a high level 

summary of the requirements outlined in statute 

for the SRC (34 CFR 361.16 and 20 ILCS 5/5-550), as 

those cannot be amended without legislative due 

process.  

 

The Function of the SRC 

 

As stated in the bylaws the function of the SRC is to 

“Provide true customer input into the current and 

future vocational rehabilitation process.” A survey 

was sent previously (and time was given at the start 

of the meeting) to gather members’ individual 

feedback on this matter. Feedback will be compiled 

and distributed to the Council. The matter at hand 

was to spell out in more concrete detail how the 

SRC will provide customer input.  

Lewis stated the following:  

- Currently, the SRC provides input through their 

own experiences. Effort should be expended to 

expand that sphere.  

- Recommendation 1: Host a town hall, 

particularly related to Dignity in Pay.  

Recommendation 2: Seek representation on 

SRC in areas where providers are scarce.  

Mutti asked if DRS conducted exit surveys. Dir. 

Patrick replied that they did not, but that that could 

be changed. Lewis recommended using Qualtrix.  

Chair Compton noted that public comment used to 

be used strategically in meetings.  

Andy Losasso recommended inclusion of council 

members that are current students are residential 

schools. Gomez commented, that statute would 

allow for that if they fit into existing vacancies. For 

example, Disability/Advocacy Groups. 

Antonio Gomez 



 

Training Responsibilities of the Policy and 

Legislative Committee 

 

The bylaws state that the PL Committee is in charge 

of conducting trainings. The ExCom was unsure of 

what types of trainings this refers to. Participants in 

the room also lacked historical context for the 

question.  

Consensus was that the language would be moved 

from their duties. Any onboarding training 

responsibilities would be housed in the New 

Member Engagement and Support Committee.  

 

Historical Context for Legal Review 

 

Prior to 2014, the bylaws underwent legal review 

prior to modification. The ExCom asked if any 

member was aware of the historical context for 

why the legal reviews stopped. There was no 

comment.  

Gomez will reach out to LaDonna Henson in case 

she has context to add.  

 

Next Steps 

 

Gomez will incorporate revisions in the bylaws. The 

ExCom will address the final revisions. A copy will 

be available for review at the next SRC Quarterly 

Meeting. A vote to approve would take place at the 

subsequent meeting.  

 

 Committee Updates:  
1:40 pm New Member Engagement and Support 

(NMES) Committee 
- Call to action: JOIN the NMES Committee 
 
Ms. Robyn Lewis noted that she was able to meet 
with both new committee members in person. 
Additionally, Ms. Lewis stated that an SRC Manual 
can be purchased on Amazon and would be a 
valuable resource as it goes through each part of 
the statute and offers suggested ways for the SRC 
to be involved. Ms. Lewis stated that the Manual 
could be a good tool regarding the comprehensive 
needs assessment that is coming up.  
 
Ms. Lewis requested a current member list with 
vacancies be sent to her as soon as possible so that 
she can start reaching out to individuals.  

  Robyn Lewis 
 
 
 

Shakira Pleasant 



 
Policy and Legislative (PL) Committee 
- Call to action: JOIN the NMES Committee 

 
  2:20 pm New Business/ Old Business 

 
Chairperson Erin Compton will be presenting at 
the NCSRC meeting in a few weeks. Her 
presentation is called “I am the SRC’s Why” 
and encourages other SRC’s to include 
students like herself.  

 

 Chairperson Compton 

  2:25 pm Public Comment 
 
Chairperson Erin Compton opened the floor 
for public comment. There was none.  
 

Vice Chair Meghan Mutti 

2:30 pm Adjournment 
 
Chairperson Compton called for a motion to 
adjourn. Megan Mutti made a motion to 
adjourn. Jeremy Rosene seconded the motion. 
The meeting adjourned.  
 

Chairperson Compton 

 


