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Support: Aimee Julian, Antonio Gomez, Coryn Barger, Jalissa Jones

Time Item Presenter ‘
9:30 am Call to Order and Introductions How We Work Together —
Guidelines — Antonio Gomez
Chairperson Erin Compton called the meeting to
order at 10:30 am.

Where We’ve Been/Where We’re Going Mr. Antonio Gomez

Mr. Gomez noted that during the last
meeting, SRC Members were asked to
complete a “Function of the SRC” Survey and
provided a review of member feedback.

Additionally, Mr. Gomez addressed Bylaw
Revisions as well as Action items for the SRC.

Regarding Legislation Day, Mr. Gomez noted




that Chair Compton and Vice Chair Megan
Mutti were able to attend; however, it was
noted that a table must be reserved six
months in advance.

Mr. Gomez also noted that the
Comprehensive Statewide Needs Assessment
(CSNA) has been discussed at length in regard
to how the SRC can continue to assist.

Mr. Gomez provided a quick overview of what
has taken place between the last meeting and
this meeting:

- Chair Compton and Vice Chair Mutti
were able to attend Legislation Day.

- Adjustments were made to the Bylaws
based on SRC Feedback. Additionally,
Opted to add any committee chair to
the Executive Committee (ExCom) by
default.

- Next Steps for the SRC’s involvement
in the CSNA were discussed.

- The Policy/Legislative Committee
decided that they will meet to discuss
DRS Rule Change 562.30.

Action Items for Today’s Meeting

1. Need Feedback Loop for SRC members
& vocational rehabilitation (Voc.
Rehab.) customers.
- Hear customer experience at

meetings and ensure follow-up.

- Possibly host Town Halls.

2. Need for Student Involvement.

3. Need Exit Survey for DRS Customers.

4. Need Clear Discussion Items from DRS
Reports.

5. Need Action Plan with responsible
parties.

- SRCinvolvement in DRS
Policymaking, processes, and goal
setting.

- Tangible progress benchmarks.

9:40 am

Approval of Agenda and Minutes

Mr. Antonio Gomez performed a roll call. A full
quorum was determined to be present.

Chairperson Erin Compton called for a motion to

approve the Spring Quarterly SRC Meeting

Mr. Antonio Gomez




Minutes. Megan Mutti made a motion to
approve. Erin Compton seconded the motion.
Mr. Antonio Gomez performed a roll call vote to
uphold the motion. Members Susan Wild, Dan
Tevelde, Robyn Lewis, Megan Mutti, Nakia
Douglas (via proxy), Erin Compton, Shelly
Richardson, Sujatha Branch, Alyssa Havens,
Karrie Krolak, and Denise Jones voted in the
affirmative. The motion carries. The Spring
Quarterly SRC Meeting Minutes stand approved
as presented.

9:50 am

Agenda Review and Announcements

Chair Compton stated that she will be stepping down
when her term is complete, but will continue to
participate with the CSNA as a member of the public.
She will reapply to the SRC as a representative of
Business/Industry/Labor after a one year break.

Chairperson Erin
Compton

9:45 am

Speak Up Speak Out Conference

Chairperson Erin Compton provided an
update regarding the Speak Up Speak Out
Conference, first stating that her proposal
was not accepted; however, she would be
able to secure a table at the conference for a
S100 fee if the board agrees.

- Director stated that DRS has an
outreach/engagement bureau to take
care of Chairperson Compton if she
should choose to attend.

- Chairperson Compton will send her
contact information to Director Patrick
for further assistance.

Ms. Robyn Lewis asked for specific details
regarding the time and place of the event.
- Chair Compton noted that the
Conference will take place from
September 1%t through the 3™,

Chairperson
Compton

10:00 am

Learning From Leadership

Director Rahnee Patrick stated that the Department
of Health and Human Services has entered into an
interagency agreement to place the Rehabilitation
Services Administration (RSA) under the Department
of Health and Human Services.

Additionally, Director Patrick asked for SRC feedback

Director Rahnee Patrick and
Andy Losasso




on Client Assistance Program (CAP) alignment and
communication strategies moving forward.

Ms. Robyn Lewis thanked Director Patrick for a
thorough report and asked for further clarification
regarding the type of input she would like to see
from the SRC moving forward.

- Director Patrick stated that she would like to
begin with communication strategies, mainly
working toward a definition of “consult” will
be in the regulations.

10:10 am Policy Update and Discussion Karie Krolak
Ms. Karie Krolak stated DRS has been working
to simplify the process with job retention
pieces and has also been working with
vocational rehabilitation (VR) Tech on the
corrective action plan provided by the RSA.
Additionally, a lot of work is being done with
self-employment.

Ms. Krolak noted that current rules and
procedures are also being updated.

- Specifically, DRS has submitted a rule
change to 562.30.

Policy 650 has gone through internal executive
review.
Moving forward, priorities include:

- VR Rules Committee Meetings as well as
approximately 10 subcommittee meetings
occurring monthly.

- Housing and meal options.

- Addressing staffing concerns to ensure that
the customer experience is streamlined.

- Addressing functional limitations and
ensuring that the process is clear.

- Clarification of transportation (e.g. Uber is
not included in the rules that were updated
in 2006).

- Expansion of Individualized Education Plans
(IEPs).

10:20 am Bylaw Revision Discussion Antonio Gomez

Mr. Gomez provided background regarding
Bylaw Revision before group discussion.

Mr. Gomez first addressed Chair Compton’s
upcoming one-year leave from the council,

noting that she will return as a representative




of Unfolding Disability Futures.

Mr. Gomez stated that Vice-Chair Mutti is
willing to take on Chair Pro Tem (Short-Term).
- Ms. Robyn Lewis has also indicated
that while she is possibly eligible,
though some bylaw clarification is

needed.

Mr. Gomez provided an overview of 20 ILCS
5/5-550 and stated that the task for the
meeting is to continue with succession
planning.

Mr. Gomez asked the council to discuss the
length of time that constitutes a meaningful
break, noting that the suggestion from the
ExCom is one year by default, unless
vacancies fall below 50% (10) then three
months. Dr. Aimee Julian noted that if the
bylaws are not revised, there will be no way
to remedy the issue regarding the next Chair
of the Committee.

- There was no opposition regarding this

revision of the bylaws.

Mr. Gomez addressed IGA Public Act 098-
0076 and asked members of the Committee
to provide feedback.
-  Members agreed that an excessive
number of expired terms should
remain at 50% to avoid undue burden.

Mr. Gomez addressed “consecutive years,”
noting that the bylaws state that a chair must
have done the following:
- Served “for at least two consecutive
years”.
- Demonstrated consistent attendance
to all council meetings.
- Participated in at least one committee
within the past year.
- Isan SRC member with a disclosed
disability.

Mr. Gomez noted that the bylaws will need to
clarify that this is verified per statute.

After discussion, members came to the
consensus that the two-year rule will remain
with the option to serve for one year with an
additional year of “relevant experience”.




The definition of “relevant” will be
further clarified and voted on by the
Executive Committee at a later date.
Regarding Robyn Lewis’s candidacy,
Dir. Patrick noted that though Lewis
has previously served on the SRC prior
to reappointment under her current
position, that her previous service was
ex officio (DRS Liaison). Dir. Patrick felt
that that particular role should not
count towards the “consecutive years”
rule. There was general agreeance on
this point.

Shakira Pleasant noted that the
requirements for previous experiences
to serve as chair or on the ExCom are
important, as members need time to
get a sense for the duties of the SRC.
There was general agreeance on this
point.

10:30 am

Background: Comprehensive Statewide
Needs Assessment (CSNA) — lllinois SRC
Proposed Plan

Ms. Robyn Lewis presented a Comprehensive
Statewide Needs Assessment Action Plan to
the board. Ms. Lewis stated that the
presented information is flexible and open to
change.

Purpose:

Identify and document the
rehabilitation needs.

Guide program planning and service
delivery.

Promote Equity.

Support Coordination between VR
Services and other systems.

Role of the SRC:

SRC and DRS must jointly conduct the
CSNA every three years.

The SRC, as co-leader, is responsible
for the following:

Identifying statewide priorities.
Ensuring stakeholder engagement.
Monitoring equitable outreach.
Reviewing methodologies.
Interpreting findings.

Assisting with dissemination.
Ensuring findings inform State Plan

NouhkwnNe

Robyn Lewis




goals and strategies.

DRS conducts a needs assessment every three years
to ensure that people are engaged, review
methodologies, assisting with dissemination,
and interpreting findings.

Responsibilities:

2026 CSNA Goals:

- Increase Statewide Representation

- Improve Inclusion of Under or
Underserved individuals.

- Strengthen Youth and Pre-ETS Data
Collection.

- Improve Data Quality and Usefulness.

- Build a continuous feedback and
dissemination loop.

Ms. Lewis provided a review of the proposed
timeline to the committee.
- Planning and Governance: Steering
committee, workgroups, and goals.
o May/June
- Survey Development: Instrument
revision, pilot testing.
o June/July
- Outreach Launch: Marketing
campaign, partner engagement.
o July/August
- Data Collection: Surveys, focus groups,
hearings.
o August/September
- Data Analysis: Quantitative and
qualitative analysis.
o October
- SRC Review & Recommendations:
Findings, policy recommendations.
o October/November
- Final Report: Review and suggest edits.
o November/December
- State Plan Integration: Incorporations
into WIOA State Plan.
o January/March 2027
- Public Dissemination: “You Spoke, We
Listened” Campaign
o Spring 2027

Regarding next steps, Ms. Lewis stated that
her goal for this meeting is to formally
establish a 2026 CSNA SRC workgroup
structure.




Next Steps:

- Approve statewide outreach priorities.

- ldentify underserved county targets.

- Begin transition and youth partnership
planning with the lllinois State Board
of Education (ISBE).

- Develop outreach and marketing
framework.

- Create multilingual and accessible
communication standards.

Ms. Lewis transitioned to the Working Session
to further discuss the function of the SRC in
the Comprehensive Statewide Needs
Assessment. The goal for the meeting is to
establish action items that will be repeated
yearly, to establish timelines for action items,
and to establish responsible parties for action
items. Ms. Lewis will draft a workplan
following the day’s discussion.

SRC members broke into small groups to
participate in the working session.

Small Group Discussion:

What Major Activities do you see that could
continue to be fleshed out/further discussed?

- Consultation/How the SRC can provide
consultation and what that really
means to the director. The Director
noted that she has individuals on staff
to complete these tasks, however the
SRC can review results, reports, and
offer feedback that may not have been
noted.

- Leveraging the industries and
providers represented on the SRC
roster.

- Make QR codes available at each
member’s respective place of
employment as well as taking QR
codes to fairs, conferences, etc.

- Address inconsistent accessibility.

In-Person Discussion:
- A quality control provision was

suggested, whether it be through
contractual obligations or working with




other state agency partners to ensure
that there is a feedback loop to ensure
that there is quality control on behalf
of the survey.

- There was also discussion regarding
how the SRC can provide consultation.

- Additionally, there was discussion of a
QR code to be available at SRC
members’ respective places of work,
transition fairs, outreach fairs, etc.

Online Discussion:

- More accessible workstations were
suggested, possibly through
coordination with American Job
Centers (AJC) or the inclusion of
disability accessibility to the lllinois
Workforce Development System 2.0
(IWDS 2.0) revamp. IWDS 2.0 is the
central management system (CMS)
used by AJCs to track customer
progress. IWDS 2.0 ensures that AJCs
are using the same customer-centered
interface statewide to ensure that
customers are receiving the same
services.

- DolT was also suggested as a possible
center for accessibility with
cooperation from their sister agencies.

- Coordination with other Titles.

Volunteers:
- Ms. Robyn Lewis, Ms. Shakira Pleasant,
Ms. Megan Mutti, Ms. Denise Jones,
Ms. Leslie Lloyd, Ms. Alyssa Havens,
and Ms. Susan Wild.

The consensus regarding meeting cadence
was a monthly schedule; however, Ms. Lewis
suggested meeting Bi-weekly until the survey
is shared out.

2:20 pm New Business/Old Business Antonio Gomez
Mr. Antonio Gomez opened the floor for any
new/old business to be discussed. There was
none.

2:25 pm Public Comment Antonio Gomez

Mr. Antonio Gomez opened the floor for

public comment. There was none.




2:30 pm

Adjournment

Mr. Antonio Gomez called for a motion to
adjourn. Ms. Robyn Lewis started the motion.
Chair Erin Compton seconded the motion. The
meeting was adjourned at 12:47 pm due to
lack of quorum.

Chairperson Erin Compton




