Liaisons Reporting to BSPC

Bureau or Partner Organization: Director, DRS
Presented by (hame and title): Rahnee Patrick
Date: 12/05/25

Highlights and summary of accomplishments from the past quarter:

DRS received $376,022.00 for federal fiscal year 2026 for the Independent Living Services for
Older Individuals Who Are Blind (OIB). The Rehabilitation Services Administration (RSA) Older
Blind program provides funds to states to offer independent living services to individuals aged 55
and older with severe visual impairment. The purpose is to help these individuals adjust to their
vision loss and achieve greater independence and self-sufficiency.
States can use the funds for a range of services, including:
e Skill training: In areas such as communication, personal management, daily living, and
orientation and mobility.
e Assistive technology: Providing devices like magnifiers and adaptive software, as well as
training on how to use them.
e Support services: Helping through peer support groups, individual counseling, and
advocacy training.
e Public awareness: Educating the community about the challenges faced by older
individuals who are blind.
e Information and referral: Connecting individuals with additional resources and service
providers.
Illinois has used a Notice of Funding Opportunity to award agencies to provide (OIB) in Ilinois:
DHS/DRS Independent Living Services for Older Individuals Who are Blind.

The Secretary of Human Services submitted the 2025 DRS Annual Report to the General
Assembly. The report included highlights of the Blind Services in Illinois DRS. To wit:

Customers received vocational rehabilitation, rehabilitation instruction, and orientation &
mobility services. We are currently serving 1,363 blind, low vision, and DeafBlind
customers in the vocational rehabilitation program which is a slightincrease from last
year. In FY25, 137 customers were placed in competitive employment by BCCBS staff
which represents an increase over last year. IDHS-DRS customers with vision related
disabilities are earning an average wage of $23.35 and working an average of 30.3 hours
per week.

In FY 2025, we have neared the completion of a programmatic handbook to offer to
customers entering our VR programs. We have also increased our braille printing


https://rsa.ed.gov/about/programs/independent-living-services-for-older-individuals-who-are-blind#:~:text=Funds%20are%20used%20to%20provide,the%20federal%20funds%20are%20appropriated.
https://rsa.ed.gov/about/programs/independent-living-services-for-older-individuals-who-are-blind#:~:text=Funds%20are%20used%20to%20provide,the%20federal%20funds%20are%20appropriated.
https://omb.illinois.gov/public/gata/csfa/Program.aspx?csfa=189#:~:text=PROJECT%20DESCRIPTION%20The%20purpose%20of,5.

capabilities statewide. We have increased accessibility taking part in a statewide JAWS
training.
Open issues:

e Correctional center locations still awaiting chip deliveries from Microtronics US to
complete card reader installations.

Priorities for next quarter:

e Nextsteps in disbursement of OIB funds.

e The changeover of several vending machines in the Cook County Criminal Courts
complex is underway and large strides to move this project forward should be made next
quarter.

Opportunities for improvement or “pain points”:

Questions or areas of input from the BSPC:



Liaisons Reporting to BSPC

Bureau or Partner Organization: Bur of Cust & Community Services
Presented by (name and title): Andrew Webb, Bureau Chief

Highlights and summary of accomplishments from the past quarter:

As the Randolph-Sheppard state licensing agency, we hosted the Fall Conference of the
Business Enterprise Program for the Blind in Bloomington on October 24-25. We arranged
a variety of training and information sessions for attendees and received program updates
from national leaders in the blind vending program. Also, at the conference we oversaw
elections for the Illinois Committee of Blind Vendors, and we look forward to working with
ICBV’s newly elected membership going forward.

On October 9, some of our BCCBS Rehabilitation Counselors attended an employer
networking session which DRS co-hosted with several partners including the Chicago
Mayor’s Office for People with Disabilities. This event was in honor of National Disability
Employment Awareness Month and took place at the Central West Community Center in
Chicago. It was a great opportunity for our job seekers to meet inclusive employers hiring
now, learn about open roles, apprenticeships, and training pathways, and build
connections with partner organizations.

On October 18, Bureau Chief Andrew Webb addressed the State Convention of the
National Federation of the Blind of Illinois in Naperville, providing updates on the work,
mission, and successes of BCCBS.

On October 28 BCCBS exhibited at the annual Vision Expo presented by Blind Service
Chicago.

On November 19, | represented BCCBS at the quarterly meeting of the State
Rehabilitation Council which took place in Joliet, Illinois.

Open issues:

Cross-bureau collaboration to develop DRS comprehensive VR customer handbook,
including developing lists of resources specifically tailored to BCCBS customers. We are
excited to have recently completed the draft version of the handbooks, and we are
currently going through procedures to ensure document and language accessibility.



- ICRE-Wood will continue to make upgrades around the facility to be a comfortable and
enjoyable environment for customers and staff. We continue to work on obtaining interior
and exterior cameras to ensure additional security for the facility.

Priorities for next quarter:

- Collaborate with the Illinois Assistive Technology Program to provide additional training for
Rehabilitation Instructors on a wider variety of Assistive Technology that can benefit our
customers.

Opportunities for improvement or “pain points”:

- Microtronics US, the supplier of the cashless payment system being implemented in
correctional center vending locations serviced by the BEPB, has run into supply chain
issues with the chips needed for the card readers placed in the vending machines. We are
working closely with IDOC and the blind managers who provide vending services at the
remaining 9 sites still awaiting transition to the cashless system. In the meantime, we
have a sufficient supply of the old system cards that visitors can use. This is not ideal by
any means, but it is at least workable for the interim.

Questions or areas of input from the BSPC:



Liaisons Reporting to BSPC

Bureau or Partner Organization: BCCBS / BEPB
Presented by (hame and title): Morgan Manning, Program Admin.,
Date: 12/05/25

Highlights and summary of accomplishments from the past quarter:

A Business Development Consultant was hired on 10/01/25 and has already been a fantastic
addition to the BEPB team. Brittany Davis has been scouting vending opportunities, responding to
RFPs, visiting sites and writing assessments. Having this role filled will certainly provide growth in
locations for our program.

The BEPB actively participated with the Illinois Committee of Blind Vendors to revise the ICBV
Election Process and Procedures. This was completed in time to submit to the RSA to be included
in the Illinois Policies and Procedure Manuel update. Twice-delayed Elections were able to
successfully take place at the ICBV Fall Conference on October 24-25.

A blind vendor’s project that was started in 2019 to get a proudly brewing Starbucks coffee cart up
and running at Leighton Criminal Courthouse has been stalled for years due to several issues. In Q3
of 2025, a water line has finally been put in place for the cart to meet Health Department standards,
and newly ordered equipment for the coffee cart is scheduled to be delivered in coordination of the
connection of the water line in early December. The SLA and the blind vendors are all very excited to
see this project moving towards completion!

Open issues:

BEPB’s fiscal manager position remains open since August. There is an experienced BEPB team
member working on temporary assignment until the Fiscal Manager position can be filled. No one
was hired from the recent special skills inquiry, so the position will move on to interviews, and we
are waiting for those to be scheduled.

We also have an open trainer position. This posting is currently live and will close on December 9.
Due to not having an upstate trainer at this time (plus a few recently certified vendors need facilities
to run), we will not be offering a trainee class in January 2026.



Priorities for next quarter:

The changeover of several vending machines in the Cook County Criminal Courts complex is
underway and large strides to move this project forward should be made next quarter.

Putting out new bid opportunities for all vendors to have a chance to either enter their first facility or
expand their current business operations.

Plan a comprehensive, educational Spring Training Conference for the IL blind vending managers.

Complete the correctional center changeover to cashless payment systems.

Opportunities for improvement or “pain points”:

The supply chain issues with Microtronics continue. Regarding the remaining card readers BEBP
was told would arrive in November for the final 9 correctional facilities, we have been told they
“should be coming in this week.” However, during the course of this project, some of the
correctional facilities have decided to change over their employee commissaries to vending
machines, which BEPB will get to supply and our blind vendors will get to manage, so that is good
news.

Questions or areas of input from the BSPC:



Liaisons Reporting to BSPC

Bureau or Partner Organization: Customer Community Blind Services/DRS

Presented by (name and title): Heather Speth/Assistant Bureau Chief

12/03/2025

Date:

Highlights and summary of accomplishments from the past quarter:

Current customer countis 1,347.
Competitive case closures fiscal year to date is 56.

For customers with visual impairment, average wage at closure was $23.62 and average hours
worked per week was 30.62.

VR customer handbook has been developed and is in the final steps of approval. It will explain
the VR process for customers and provide a basic resource for DRS VR services.

CCBS was represented at Disability Resource & Job Placement Expo by State Senator Seth Lewis
and State Representatives Amy Grant and Jennifer Sanalitro September 18th, Carol Stream, IL.

RCC Miranda Delanty presented to TVI group with CASE Dupage Itinerant Services out of
Glendale Heights on Monday, October 27th at 3PM.

Several staff attended 20th Annual Illinois Statewide Transition Conference October 30th.

CCBS Region 1 is participated in the following: Event Name: EMPLOYMENT NETWORKING
EVENT FOR PEOPLE WITH DISABILITIES, Date — October 9, 2025, Time — 1:30 —4pm, Location —
2102 W. Ogden Avenue, Chicago, IL 60612.

CCBS also participated in 2025 National Federation of the Blind of Illinois State Convention-State
Convention | National Federation of the Blind of Illinois-Friday, October 17 through Sunday,
October 19, 2025. CCBS was represented with Andrew Webb speaking on the 18th, along with
an exhibit table.

Open issues:

We continue to have openings for Rl and OMI in several areas. We also have an opening for
counselor in Region 4 and Region 5.



Priorities for next quarter:

Our first RI/OMl training with IATP is set to take place January 26™ and 27" on IATP campus. We
will have 7 instructors going to learn to teach basic JAWS and other skills. This should provide us
a good starting point and baseline to evaluate our future training needs.

Continue to improve and expand outreach efforts.

Opportunities for improvement or “pain points”:

We have had some difficulties filling positions for RI/OMI. This year we are encouraging staff to attend the
Illinois Association for Education and Rehabilitation for the Blind annual conference which is set to take
place in February 2026. This will not only provide our RI/OMI staff an opportunity to gain continuing
education opportunities and credits, but they will be able to network with other professionals. We have
invited human resources to attend and have a table at the event as well for recruitment purposes which
will hopefully aid in attracting candidates to these positions and increasing public knowledge about these
positions.

Questions or areas of input from the BSPC:



Liaisons Reporting to BSPC

Bureau or Partner Organization: ICRE Wood

12/05/2025

Date:

Highlights and summary of accomplishments from the past quarter:
Lester Harris, Account Technician, joined the ICRE-Wood team on October 17, 2025.

-On October 28, 2025, customers and staff attended the Blind Service Chicago Vision Expo.
ICRE-Wood also hosted a resource table sharing information about the facility’s program.

-Twelve potential customers toured the ICRE-Wood facility.

-ICRE-Wood is pleased to announce that next term we will be offering a braille/technology class.
The class is called Exploring Braille Devices and Mobile Braille Input. In this class, students will
learn how to type and control iPhones with the Braille Screen Input feature. In addition, they will
learn what Braille displays and notetakers are. The devices to be explored in the class are:
BrailleSense, Polaris, Chameleon 20, Mantis Q40, Hable One, Braille eMotion, and Focus40.

Open issues:

Staff shortages: 3 Rehabilitation Mobility Instructors, 2 Mobility Orientation Instructors, Office
Coordinator/Receptionist, Office Coordinator and Facility Coordinator.

Priorities for next quarter:

We will continue to provide quality services for the customers in the program.

Opportunities for improvement or “pain points”:

We will continue to make upgrades around the facility to be a comfortable and enjoyable
environment for customers and staff. Continue to work on obtaining interior and exterior cameras
to ensure additional security for the facility. In addition, continue to work on filling staff shortages.

Questions or areas of input from the BSPC:



BSPC Report for December 2025 Meeting: National Federation of the Blind of
I0inois

11/25/25

NFB of Illinois State Convention

The National Federation of the Blind of Illinois held its annual State Convention from October 17-19,
bringing together blind Illinoisans from all across the state. This year’s convention was a great success,
with strong attendance, energetic engagement, and powerful discussions on the future of blind advocacy
in Ilinois.

Throughout the weekend, members participated in general sessions that covered a wide range of
important issues affecting blind people today—including education, employment, access technology, and
civilrights. Attendees also spent time exploring the philosophy of the National Federation of the Blind,
reflecting on what it truly means to live the lives we want and to build a movement rooted in
empowerment, collective action, and high expectations.

The convention offered opportunities for connection, growth, leadership development, and community
building, leaving participants inspired and ready to continue advancing equality for blind people across
Ilinois.

NFB of IU0inois & NFB National Scholarship Programs

Both the NFB of Illinois State Scholarship Program and the National Federation of the Blind National
Scholarship Program will officially open for applications on December 1.

These programs support blind students pursuing postsecondary education by providing financial
assistance, mentorship, and opportunities to connect with leaders within our movement. Students from all
fields of study are encouraged to apply.

@® NFB of Illinois State Scholarship Application:
https://nfbofillinois.org/scholarships

@ NFB National Scholarship Application:
https://nfb.org/programs-services/scholarships-and-awards/scholarship-program

We encourage all eligible students to prepare their materials and apply early.

Midwest Student Seminar

The Midwest Student Seminar will take place from March 13-15 at the Holiday Inn O’Hare in Chicago.
This annual event brings together blind students from across the Midwest for a weekend of learning,


https://nfbofillinois.org/scholarships
https://nfbofillinois.org/scholarships
https://nfbofillinois.org/scholarships
https://nfb.org/programs-services/scholarships-and-awards/scholarship-program
https://nfb.org/programs-services/scholarships-and-awards/scholarship-program
https://nfb.org/programs-services/scholarships-and-awards/scholarship-program

community, and personal development. The seminar will feature workshops, breakout sessions, social
activities, and opportunities to connect with mentors and peers.

Registration will open soon, and we encourage students to stay tuned for details and secure their spot as
soon as registration becomes available.

NFB Washington Seminar 2026

The NFB Washington Seminar 2026 is scheduled for January 26-29, 2026, at the Holiday Inn Washington
Capitol — National Mall. This event is a key opportunity for members of our movement to engage directly in
advocacy on the national level.

Participants will attend briefings on federal policy issues impacting blind Americans and meet with
Members of Congress and their staff to advance our legislative agenda. For the Illinois affiliate, there will
be a formal selection process for representatives, with applications due on December 1, 2025.



ICB Report to BSPC
Submitted by Karyn Campbell, ICB Representative to the BSPC

Once again, there has been activity at the Illinois Council of the Blind (ICB) and its parent organization, the
American council of the blind (ACB) since our last meeting.

First of all, ICB held an auction to raise money for ICB. There were many items to bid on and a good time
was had by all. Approximately $4300 was raised. This was held on October 19.

Planning is under way for the next ICB convention which will take place as a hybrid event in Springfield on
Thursday April 23 through Sunday April 26, 2026. The hotel is the Abraham Lincoln Hotel, 701 E. Adams.
While the schedule is not fully planned out, there are good ideas being discussed.

With regard to the Accessible Vote By Mail Task Force, there has been no movement to date. Some
conversations will need to be held between key players to determine next steps.

The ACB Board met in St. Louis on Saturday November 1. Nothing really major came out of this meeting. A
letter did go out to all affiliate presidents regarding the youth track. Presidents were requested to forward
this to their agency directors. That has been done for Illinois.

On Monday November 3, both ICB president Ray Campbell and | attended the ribbon-cutting ceremony at
the Philip Rock Center and School in Glen Ellyn. This was to officially dedicate the new building. It was a
very nice ceremony, and the building is a major improvement over what they had previously. | know as |
worked there for 30 years prior to retiring in August of 2021. They lucked out on the weather as well.

ICB held its Board meeting on Saturday November 15. The only major action to come out of this meeting
was approval of a request from ACB to sign on in support of the communications and Video Technology
Accessibility Act (CVTA) which is close to being reintroduced in this session of Congress. Our Board did
approve the sign-on.

There are two other legislative imperatives at the national level. These are the Medical Devices Nonvisual
Accessibility Act, H.R. 5605, and the Websites and Software Applications Accessibility Act, H.R. 3417,
both of which are supported by the National Federation of the Blind (NFB). We are still looking for co-
sponsors for these pieces of legislation.

ACB is using a platform called Speak For to help members contact their Representatives and Senators and
both pieces of legislation mentioned above have Speak For campaigns out on them. There are other issues
where this has been done but these are too numerous to mention here.

As you can see, there is no shortage of activity at either the state or national level.



