BSPC June 2025 Reports

Bureau or Partner Organization: DRS Director
Presented by (name and title): Rahnee Patrick
Date: 06/25/2025

Highlights and summary of accomplishments from the past quarter:

Director Patrick strengthened team collaboration through delivering an address
on April 29th at 1:00 PM, sharing valuable insights with the attendees of the
Statewide Rehabilitation Counselors of the Deaf (RCD) Meeting at the Illinois
School for the Deaf (ISD) in Jacksonville, Illinois, kicking off key discussions
and initiatives. Demonstrating a strong commitment to educational engagement,
she took the opportunity to visit classes at [ISD and the Illinois School for the
Visually Impaired (ISVI) on Wednesday, fostering connections and supporting
instructional efforts.

The Director visited two local offices, one in Jacksonville and one in Ford City,
where she worked at the front desk at both locations. She received feedback on
transition services for students at ISVI and ISD.

IDHS-DRS is updating FY26 contracts to ensure compliance with federal
regulations for Pre-Employment Transition Services (Pre-ETS). A review of
current programming revealed areas for improvement, prompting adjustments in
service delivery, monitoring, and provider reimbursement. Since a significant
portion of non-federal funding qualifies as Match for federal resources, stricter
oversight is now built into contracts. Contracts with overlapping service
provision that did not meet federal criteria will not be renewed for FY26. IDHS-
DRS remains committed to expanding Pre-ETS statewide while adhering to
regulatory requirements. In addition, The Milestone contract now includes a
$1,100 Assessment and Plan Milestone for FY26.

Jenni Grissom is now the Project Officer for the Disability Innovation Fund for
the Subminimum Wage to Competitive Integrated Employment. A new Manager
of Business Enterprise Program for the Blind was hired.




Open issues:

Service Delivery Assessment with Workforce Innovation and Opportunity
Act (WIOA) Partners: Exploring methods to enhance service efficiency and
tracking customer interactions.

Dashboard for Call and Customer Contact Responses: Seeking a solution to
measure response rate effectively that is fully accessible to people with
disabilities, e.g., implementing high-contrast visuals for better readability,
ensuring screen reader compatibility for seamless navigation, and designing
an intuitive interface to support usability for all users.

Implementation of Customized Employment legislation: Funded by the
[llinois Council on Developmental Disabilities (ICDD), Marc Gold and
Associates (MG&A) is set to record five to six webinars featuring Merical
Sign Language (ASL) interpreters, with access to the recordings expected
in late June or early July. In addition to these recorded sessions, MG&A
will host two live Open Office Sessions to facilitate follow-up discussions
and consultation. Staff are encouraged to review the webinars beforehand
to maximize engagement during these live sessions.

Priorities for next quarter:

Implementation of employment services for Colbert and Williams class
members

Implementation of the Dignity in Pay Act

Sending Corrective Action Plan to the Rehabilitation Services
Administration

Growing Employment Networks in Illinois for increased benefits
counseling

Completion of Memoranda of Understanding with Local Workforce
Agencies

Opportunities for improvement or “pain points”:

Calls for rate increases when other states are implementing order of selection to
control costs

Questions or areas of input from the BSPC:

None




Bureau or Partner Organization: BCCBS / BEPB

Presented by (name and title): Andrew Webb, Bureau Chief

Date:

06/27/2025

Highlights and summary of accomplishments from the past quarter:

Attendance at conferences and other in-person events:

From April 9-11, | attended my first semi-annual conference of the National
Council of State Agencies for the Blind (NCSAB) in Bethesda, Maryland,
where | was able to meet directors and other staff from many state blind
agencies nationwide and learn about emerging developments in VR.

On June 11, | represented BCCBS at the quarterly meeting of the State

Rehabilitation Council which took place in Normal, lllinois.

On June 12-13, | attended my first annual DRS Leadership Symposium in
Champaign, lllinois, which was an opportunity to get much better acquainted
with leadership staff across DRS and to collaborate an team-building exercises
and presentations.

Business Enterprise Program for the Blind (BEPB):

We are so pleased that Morgan Manning came on board as the new BEPB
Program Administrator on April 16. She is a wonderful fit for the position, and a
pleasure to work with.

We planned for and participated in BEPB’s Spring conference in Springfield
from May 29-31.

Intra-agency collaboration:

A frequent point of discussion has been accessibility barriers within State
technology that can restrict staff with disabilities from realizing their optimal
work performance. Together with our agency IT specialists and certain front
line staff, we have discussed the need to provide further staff training in this
area, both within BCCBS and across DRS generally, and where possible
across other state agencies. Among other items, we are currently examining
accessibility issues within our internal case management system for staff who
use screen readers, and | have asked IT to set up training that centers
impacted staff.

We are making good progress working with other DRS leaders to draft a
comprehensive VR handbook.




Updates to CARS assessment tool:

- BCCBS has updated the Comprehensive Assessment for Rehabilitation
Services (CARS), the assessment tool that our Rehabilitation Instructors use
when meeting with and evaluating the needs of customers. We have modified
many of the CARS questions and modules, as well as streamlined the tool so
that Rls can work more efficiently by being able to electronically upload their
notes in live time to our case management system. Previously, counselors
evaluating customers in the field could only note their findings on paper, then
later upon returning to the office would have to transcribe their notes a second
time into our case management system. Now with the benéefit of the revised
and digital CARS, they can simply upload evaluation results in live time while in
the field. This not only saves time and effort but reinsures thoughtful and
accurate notations promptly when staff meet with customers. We have taken
care to ensure the accessibility of the new digital CARS and have provided
staff with training on its use so that they can make full use of it.

Open issues:

Priorities for next quarter:

Opportunities for improvement or “pain points”:

Questions or areas of input from the BSPC:




Bureau or Partner Organization: BCCBS

Presented by (name and title): Heather Speth, Assistant Bureau Chief

Date:

June 2025

Highlights and summary of accomplishments from the past quarter:

CCBS Region 4 attended IATP/Mary Bryant Home annual Low Vision
Fair in Springfield, IL in June 2025.

Supervisors attended Leadership Symposium in June 2025, which focused
on remote supervision and working with customers through holistic
approach.

Provided 312 blind services through blind services plans YTD.

Current customer count is 1,352.

For customers with visual impairment: average hourly wage at closure is
$24.45, and average working hours per week at closure is 30.71.

For the period March, April, and May 2025, CCBS received 225 new
referrals.

Competitive case closures year to date is 126.

Open issues:

Continue to meet with Helen Keller, Deaf Services staff and other related
partners to improve outreach, services, and inclusion of DeafBlind youth.
BCCBS instructors have expressed, and Field staff have expressed desire to
provide more AT training directly to our customers. We have started work
with IATP to address providing that training to our instructors and are in
the initial phases of developing that training for staff.

We continue to work toward a full VR handbook with other DRS staff
members and are nearing a stage where the handbook can move forward for
further analysis.

Priorities for next quarter:

Next quarterly CCBS statewide staff meeting is set for July 10, Morgan
Manning BEPB to present to staff.

Provide training to RI staff in order to provide a wider variety of AT
services to our customers through collaboration with the Illinois Assistive
Technology Program.

Continue navigation of self-employment, and work toward full
incorporation of RSA-TAC




Opportunities for improvement or “pain points”:

e RI position in Belleville is vacant.

RC and RCC positions in Decatur office are vacant.

Emerald City RI position is vacant.

Mt. Vernon OMI position is vacant.

Murphysboro RI position is vacant-recently posted and there were
applicants.

Peoria OMI position is vacant.

Riverbend office has RC position vacant.

Waukegan office has vacant RI position.

Wood Street office has vacant RCC position.

We continue to work to navigate self-employment cases with changing
rules and continue to work to incorporate RSA-TAC addressing VR work
with BEPB customers receiving sites.

Questions or areas of input from the BSPC:

None.




Bureau or Partner Organization: BCCBS / BEPB

Presented by (name and title): Morgan Manning, Program Administrator

Date: 06/18/2025

Highlights and summary of accomplishments from the past quarter:

BEPB have been working with the RSA and a consultant from the National Association of
Blind Merchants to complete an update of the Illinois Vending Facility Program for the Blind
650 rules as well as the Illinois Policies and Procedures Manual. A second draft round of
revisions sent back to RSA on 6/16/25 and should be finalized soon. This is an important step
to clarify ambiguous terminology, ensure consistency, and align our policies with current best
practices and operational needs.

Open issues:

Business Development Consultant position was posted and closed on June 6. This position is
covered by the collective bargaining unit and requires special skills, so DHS Personnel will
handle special skills assessments before we know if/when the job will go to interviews.

Priorities for next quarter:

The Cook County MOU was finalized last week which will ensure all pre-existing Cook
County BEPB vending sites, specifically at Leighton Criminal Courthouse at 26" & California
in Chicago, will continue as such. We will begin the work of transitioning machines owned by
Canteen machines off the properties and replace them with 30 of BEPB’s machines from
UltraVend. This new service agreement will become a business income opportunity for a blind
vendor.

Opportunities for improvement or “pain points”:

Elections have been postponed at the past two ICBV conferences. BEPB intends to work with
the ICBV to make sure elections take place at the Fall 2025 conference which is slated for
October.

Questions or areas of input from the BSPC:




Bureau or Partner Organization:

ICRE Wood

Presented by (name and title):

Latisha Houston, Superintendent

Date:

June 2025

Highlights and summary of accomplishments from the past quarter:

e [CRE-Wood’s last graduation was held on April 24th; We celebrated 9

graduates.

e Our new embosser has been installed. We can now emboss documents in

Braille.

e Advanced Computer Class has been added to ICRE-Wood’s curriculum.
The class consists of Excel, Email and navigating the internet.

e Interviews have been held for the vacant Program Supervisor position.

¢ One Office Coordinator position has been posted.

Open issues:

Staff shortages: Office Coordinator/Receptionist, 3 Rehabilitation Mobility
instructors, 2 Mobility Orientation instructors

Priorities for next quarter:

We will continue to provide quality services for the customers in the program.

Opportunities for improvement or “pain points”:

Continue to make upgrades around the facility to be a comfortable and enjoyable
environment for staff and customers. In addition, continue to work on filling staff

shortages.

Questions or areas of input from the BSPC:

None.




Bureau or Partner Organization: National Federation of the Blind (ICB)

Presented by (name and title): Dan Tevelde

Date: June 2025

Highlights and summary of accomplishments from the past quarter:

BELL Academy

The National Federation of the Blind of Illinois sponsors its 2025 NFB BELL
(Braille Enrichment for Literacy & Learning) Academies. The NFB BELL
Academy—which stands for National Federation of the Blind Braille Enrichment
for Literacy and Learning®—helps blind and low-vision children, ages four
through twelve, develop the literacy skills that will empower them to achieve
their academic goals and live the lives they want. Receive Braille instruction and
other nonvisual blindness skills through fun, hands-on learning. Take advantage
of this opportunity for your child to connect with blind role models, students, and
more!

We are accepting applications for BELL Academy for both Chicago and
Springfield. Please find the link here to apply.

STEM2U

The National Federation of the Blind of Illinois 1s excited to host an NFB
STEM2U program on Saturday, August 23, at the Chicago Marriott Naperville
hotel.

Blind youth are invited to embark on a transformative day of discovery and
innovation as we dive into the fascinating world of the scientific method! Engage
in hands-on, accessible experiments that harness observation, prediction, and
testing to solve real-world challenges. From physics and technology to chemistry
and engineering, this year’s activities promise to inspire curiosity and exploration.
Don’t miss this unforgettable opportunity to ignite your passion for STEM! To
register, please complete the NFB STEM2U registration form.

NFB National Convention

The National Federation of the Blind National Convention is the largest gathering
of blind people in the world. It is the premier event for training, support, and
information for the blind community. Although the convention is open to all,



https://nfb.org/programs-services/nfb-bell-academy
https://nfb.org/programs-services/education/nfb-stem2u/nfb-stem2u-application

our constitution states that only members of the NFB have the right to participate
in decision-making when it comes to organizational policy. If you are not already
a member, join the NFB today.

The National Convention offers hundreds of sessions, dynamic presentations, and
countless opportunities. Click here to learn more.

NFB of Illinois State Convention

The National Federation of the Blind of Illinois State Convention is the largest
gathering of blind people in the state. It is the premier event for training, support,
and information for the blind community. It also serves as a governing body,
democratically electing our leadership and establishing each year’s organizational
priorities.

The 2025 NFB of Illinois State Convention will take place from Friday, October
17", to Sunday, October 19, at the Marriott Naperville Hotel. Keep an eye out
for more details soon.

Federal Legislation

There are three pieces of legislation currently on the floor of either the House or
Senate that the National Federation of the Blind is currently monitoring and
generating support from members of Congress. The legislation is as follows as of
this writing.

e H.R. 1175 Blind Americans Return to Work Act

e H.R. 1529 Access Technology Affordability Act
e S. 1918 Access Technology Affordability Act

Open issues:

Priorities for next quarter:

Opportunities for improvement or “pain points”:

Questions or areas of input from the BSPC:

10



https://nfb.org/get-involved/national-convention

Bureau or Partner Organization: Karyn Campbell

Presented by (name and title): Illinois Council for the Blind (ICB)

Date: June 2025

Highlights and summary of accomplishments from the past quarter:

Since the last BSPC meeting on April 4, the Illinois Council of the Blind (ICB)
held a Board meeting and held its first-ever fully virtual convention.
Programming at the conference and convention included presentations by
BCCBS Director Andrew Webb as well as Assistant Director Heather Speth. We
also had a library presentation by Stephen McMinn, Director of the Illinois
Talking Book and Braille Library. There was also a presentation by Cheryl
Jansen, Director of Policy for Equip for Equality, our State’s P&A. Robin
Richard from the Demonstration Center at the Illinois Assistive Technology
Program also presented on what they do. We had presentations from Illinois
vendors and played a game using Braille to answer questions about Illinois trivia.
There were other presentations and a business meeting, as well as our banquet
and memorial service. Overall, it was successful given that this was our first
fully virtual convention.

We are now preparing for our national conference and convention, which will
start on June 23 through 28 with the virtual part of the convention and from July
4 through 11 for the hybrid part of the convention. That part of the convention
will be in Dallas, TX.

ICB’s next convention will be next spring in Springfield, IL, and will be a hybrid
event with the dates being Thursday, April 23, through Saturday, April 25, or
Sunday, April 26.

We are certainly watching things at the national level with advocacy coming on
various issues. These include the Medicaid cuts, legislation to help get vision

problems in children found much earlier in life, and more.

It promises to be a wild year.

Open issues:

Priorities for next quarter:

Opportunities for improvement or “pain points”:

Questions or areas of input from the BSPC:

11
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