Liaisons Reporting to BSPC

Bureau or Partner Organization: Director, DRS
Presented by (hame and title): Rahnee Patrick
Date: 04/10/2026

Highlights and summary of accomplishments from the past quarter:

This quarter focused on steady program administration, active outreach, and stronger
cooperation with service providers serving Blind Illinoisans and people with low vision in
Ilinois.

OnJanuary 7, | took part in the Chicago Lighthouse-Illinois Department of Human Services
(IDHS)-Illinois Department of Central Management Services (CMS) discussion. This
meeting explored coordination among agencies in the spirit of improved administration of
services for Blind youth and youth with low vision. On January 30, leadership of Division of
Rehabilitation Services (DRS)-Bureau of Customer and Community Blind Services (BCCBS)
met with partners at the Illinois Center for Rehabilitation & Education (ICRE-Wood) and the
Chicago Lighthouse to reestablish a Use Agreement at ICRE-Wood Street. This meeting
helped maintain cooperative agreements and ensured that services remain consistent and
effective. | am pleased to share at the end of January 2026, IDHS received notice from the
CMS confirming approval for temporary educators at the Illinois School for the Visually
Impaired (ISVI) to continue being paid at their previous temporary appointment rate. They
will not be reduced to 80 percent of their retirement salary. This decision supports program
administration and helps maintain staffing stability for the upcoming school year.

On February 2, we welcomed Karie Krolak as the new Senior Policy Advisor Division of
Rehabilitation Services (DRS). Her arrival strengthened leadership and reinforced sound
program oversight. On February 17, | attended the Education Committee hearing on Senate
Bill (SB) 3224 concerning changing the name of the Illinois School for the Visually Impaired
to the Illinois School for the Blind. This appearance advanced our outreach by giving voice
to issues important to the Blind community. The next day, | attended the Governor’s Budget
Address Watch Party during lunch to stay informed on fiscal matters affecting our
programs.

On February 20, | joined the Council of State Administrators of Vocational Rehabilitation
(CSAVR) and the National Council of State Agencies for the Blind (NCSAB) Directors-Only
call. This call covered news on the federal designation of the Rehabilitation Services



Administration (RSA). On March 24, | met with the IDHS Secretary and the Chicago
Lighthouse to continue cooperative planning and to address shared service goals.

From March 28 to 31, | attended the CSAVR Conference in Washington, D.C. The
conference offered updates on national policy, best practices, and program performance.



Openissues:

This quarter included several activities that strengthened program administration,
advanced outreach, and improved coordination among partners who support adults who
are blind or visually impaired.

The DRS has prioritized its compliance with the Corrective Action Plan (CAP) with the RSA.
Work continued the conversion to Exact-Time Accounting for the Division of Rehabilitation
Services Vocational Rehabilitation Program (DRS VR). This effort supports stronger program
administration by improving documentation of staff time and aligning billing practices with
federal expectations. The ongoing issues surrounding transportation for customers also
remained a priority. Addressing these barriers strengthened both administration and
advocacy, as transportation directly affects access to training, employment, and program
participation.

The Rehabilitation Services Administration (RSA) announced the Federal Fiscal Year 2026
(FFY 2026) Discretionary Grant Competitions for the Training of Interpreters for Individuals
Who Are Deaf or Hard of Hearing and Individuals Who Are Deaf-Blind Program (Assistance
Listing Number 84.160D). Monitoring this announcement supported outreach and helped
maintain awareness of federal priorities and opportunities that may benefit Illinois
customers and service providers.

This quarter also included legislative work. | drafted with Karie Krolak House Bill 4284,
House Amendments 1 and 2 (HB 4284 HA1 and HA2) to propose language to modernize
disability-related terminology in State law. The proposal replaces outdated terms with
terminology consistent with current usage and clarifies that both person-first and
identity-first language remain acceptable for statutory interpretation. For example, visually-
handicapped would be Blind. The changes do not modify any rights, responsibilities,
eligibility criteria, or definitions in existing statutes.

The proposal also updates the Statute on Statutes regarding terminology historically used
for intellectual disability. Under the revision, older terms appearing in rules, contracts, or
other documents would remain legally valid but interpreted using current terminology. Both
person-first and identity-first phrasing would continue to carry the same legal effect.

Rule 650 revisions advanced to the final stage of internal review, and first notice will soon
be filed with the Joint Committee on Administrative Rules (JCAR). These updates are
essential for program administration, ensuring clear guidance for staff, customers, and
service providers.

Priorities for next quarter:

Next quarter, it’s graduation season! | will attend the graduation of students at ISVl and
ICRE-Wood Street. The work also will focus on key activities supporting program



administration, outreach, cooperative efforts, financial oversight, evaluations, and
reporting. Planned priorities include continued participation in the Vocational
Rehabilitation Technical Assistance Center/Division of Rehabilitation Services
(VRTAC/DRS) fiscal meeting to refine fiscal processes and support financial management.

Engagement with Senate and House Appropriations committees will continue as budget
planning progresses, supporting program administration, outreach, and reporting.
Follow-up on the Rehabilitation Services Administration’s Client Assistance Program (RSA
CAP) will advance evaluation and compliance activities.

Participation in the Illinois Committee of Blind Vendors (ICBV) Spring Conference will
support outreach and collaboration. Work will also continue to select and fund one or two
students from the Illinois School for the Visually Impaired (ISVI) for the July
Pre-Employment Transition Services (Pre-ETS) curriculum, requiring coordination with
partners and financial review.

Opportunities for improvement or “pain points”:

Modernization of the Illinois vocational rehabilitation program, due to the corrective action
plan. A statewide shortage of interpreters remains a challenge, influencing outreach,
service coordination, and cooperative efforts for Deaf/deaf/DeafBlind individuals.

We continue to seek a qualified candidate to fill the vacancy on the Advisory Council for
Services for Persons Who Are Deafblind, which is needed to support cooperative
agreements and program evaluations.

Questions or areas of input from the BSPC:



DRS Liaisons Reporting to BSPC

Bureau or Partner Organization:

Policy and Legislation

Presented by (hame and title):

Karie Frazier, Sr. Policy Advisor

Date:

4/10/26

Highlights and summary of accomplishments from the past quarter:

e Meets monthly and has created subcommittees to work on new initiatives
(Functional Limitations, Comparable Benefits, updating Subpart L Transition,
Certified Public Housing through universities).

e Adm Rule 521-Program Definitions finalizing internal review.

e Job Retention Summary revision should be complete and functional in

Priorities for next quarter:

e Complete review of Adm Rule 590 and all its subparts.

e Continue to update VR Casework Procedures manual.

e Continue to monitor legislation proposed by the general assembly.
e Continue to provide support to Field staff on all policy matters.

Opportunities for improvement or “pain points”: None

Questions or areas of input from the SRC: None




Liaisons Reporting to BSPC

Bureau or Partner Organization: Bureau/Cust & Com Blind Services
Presented by (hame and title): Andrew Webb, Bureau Chief
Date: 04/10/2026

Highlights and summary of accomplishments from the past quarter:

On February 12-13, along with several of our Ris and HR representatives | attended
the Illinois Association of Education and Rehabilitation of the Blind and Visually
Impaired (IAER) Vision Conference in Naperville. During the conference, | presented
it on a speaker panel to educate attendees on the mission and work of BCCBS. This
was an excellent networking opportunity and a chance to recruit for DRS to fill some
of our vacant RI/OMI positions.

We arranged a couple of recent training courses for our Rehabilitation
Instructors: On March 4-5, IATP hosted Ris at its Springfield complex to provide
a comprehensive review of IATP services, assistive technology options, and best
practices for teaching AT to customers. On March 13, IATP hosted a webinar for
Ris to review processes for assessing and referring our customers for AT.

On March 18, | represented BCCBS at the quarterly meeting of the State
Rehabilitation Council which took place at Illinois Central College in East
Peoria, Illinois.

On March 26 in Chicago there was a conference for University of lowa students
interested in careers in rehabilitation and social services. Two BCCBS RCs and a Rl
presented at this event, to share about the work, impact and enriching environment
of our agency.

From April 1-3, | attended the semi-annual conference of the National Council of
State Agencies for the Blind in Washington, DC.

On April 23, I will attend the Illinois Council of the Blind’s annual State Convention in
Springfield. Along with ABC Heather Speth and BEPB Administrator Morgan
Manning, | will address the convention to give an overview and updates regarding
the work of BCCBS.



Openissues:

Priorities for next quarter:

- Continue our collaboration with the Illinois Assistive Technology Program to provide
additional training for Rehabilitation Instructors on a wider variety of Assistive
Technology that can benefit our customers.

- Streamline the onboarding and training curriculum for our new Ris.

Opportunities for improvement or “pain points”:

Questions or areas of input from the BSPC:



Liaisons Reporting to BSPC

Bureau or Partner Organization: Cust/Comm Blind Services
Presented by (hame and title): Heather Speth, Assist Bureau Chief
Date: 04/10/2026

Highlights and summary of accomplishments from the past quarter:

Current customer countis 1,374. This represents a 2% increase from last reporting period.

Competitive case closures fiscal year to date is 89. Thisis a 58.9% increase in competitive
case closures since last reporting.

For customers with visual impairment listed as primary disability, average wage at closure
has increased to $25.15 and average hours worked per week has remained relatively
constant at 30.19.

VR customer handbook has been fully developed and released. This is now a live resource
for our customers.

CCBS Rehabilitation Instructors participated in collaborative training with Illinois Assistive
Technology Program in March. This was the first of what will be ongoing efforts to provide
assistive technology training to our staff; an area which is constantly changing.

Braille printing capabilities have expanded statewide, with access points in Springfield and
Chicago now in place and functioning.

CCBS will participate in the annual Illinois Council for the Blind Conference and
Convention coming up in Springfield, IL Friday, April 24th with Andrew Webb presenting,
and CCBS will have a table Saturday April 25th from 10am to 1pm.

CCBS will have Dr. Nancy Foster attend Monroe, Randolph, St. Clair County GREAT Event
April 9, 2026 from 4pm to 6pm.

Openissues:

Vacancies for OMI and Rl positions around the state have been reviewed, updated, and
should begin posting.

With the active participation of the Illinois Committee of Blind Vendors, Craft guidelines for
a DRS Policy Directive regarding the allocation of VR funds to support BEPB managers in
the initial period after moving into vending facilities. These guidelines are to be consistent



with the recent RSA TAC on this issue. They will offer clear guidance for counselors until
revised DRS self-employment administrative regulations are implemented.

Priorities for next quarter:

In conjunction with the Braille Committee, update and provide Rehabilitation Instructors
accurate and current Braille curricula, instructional materials, and equipment and
resources to support customers who are blind or low vision. This initiative will help ensure
consistent, high-quality Braille instruction and improve customer access to literacy and
independence skills.

In conjunction with DRS accessibility specialists and other interested DRS parties,
establish and support a JAWS and ZoomText users staff group to provide guidance,
resources, and best practices for improving accessibility of workplace programs and tools.
This initiative will help staff optimize technology use, ensure inclusive access, and enhance
efficiency for employees who utilize JAWS and ZoomText for workplace access.

Opportunities for improvement or “pain points”:

Expand staff’s field presence and community outreach to increase direct engagement with
customers and partners. This initiative will strengthen relationships, raise awareness of
services, and improve access to resources for individuals who are blind or low vision.

Questions or areas of input from the BSPC:



Liaisons Reporting to BSPC

Bureau or Partner Organization: BCCBS/BEPB
Presented by (hame and title): Morgan Manning, Program Admin
Date: 4/10/2026

Highlights and summary of accomplishments from the past quarter:

The BEPB has hired a new Budget and Contract Specialist who will oversee program
spending, budgeting, and procurement, and is already working to streamline and
modernize internal processes.
The BEPB has released four business income opportunities for blind vendors this
past quarter, all of which have now been awarded to managers. Two new facility bids
have also been issued this year. These actions advance the goal of creating new
income-generating opportunities for blind vendors in Illinois.
The new BEPB brochures designed to attract business from external organizations
have been finalized. Print copies have been distributed, and an accessible
electronic version is now being used by the Business Development Consultant to
showcase the program and generate new business opportunities.
Two BEPB staff members, trainer Amy Foster and administrative assistant Erin
Carver, attended a “How to Make Accessible Word Documents” training on March
24. They learned to use built-in headings, lists, tables, and columns to ensure a
clear reading order in JAWS (top to bottom, left to right). They also practiced adding
alt text to all images, logos, and graphics; properly tagging and labeling forms; and
creating simple, well-labeled tables. The training covered using sufficient color
contrast, selecting readable fonts, maintaining appropriate spacing, and avoiding
images of text by using plain, clear language instead. They tested Word documents
by exporting them to PDF and verifying that tags, headings, alt text, and reading
order were accurate and accessible.
o Amy and Erin have both already put their new skills into practice by creating
new versions of the program bid announcements template and will work
through improving several other of the program’s current forms.

Openissues:

We are in the process of planning a comprehensive, educational Spring Training
Conference for the Illinois Blind Vending Managers. That is scheduled for April 17-
18, 2026.



The changeover to cashless payment systems has been completed at 35 of the 36
correctional centers where the Illinois blind vendors provide service. The final
installation is scheduled for the first week of April 2026.

Priorities for next quarter:

The BEPB Administrator will continue to meet with the workgroup tasked with
coming up with recommendations to refine the existing Policy Directive (PD) which
guides VR funding for initial stock, supplies, and operating expenses for new
Randolph-Sheppard locations.

The BEPB Budget and Contract Specialist is developing a comprehensive quarterly
budget breakdown for each contract as part of the FY27 fiscal year planning
process. This breakdown includes all major expected expenses and helps us stay on
budget, improve forecasting, and better understand contract-level financial
performance. In addition, the planning process includes a focus on ensuring the
BEPB is using funds equitably across locations to support operational needs and
promote balanced resource distribution among our blind vendors.

The Illinois Administrative Rule 650, which has been approved by RSA, will soon be
filed for First Notice with JCAR. We anticipate that the new 650 rules will move
through the full JCAR review process by late summer.

Opportunities for improvement or “pain points”:

I am increasing the number of site visits to vending locations. This is an important
opportunity forimprovement, as these visits help strengthen relationships with building
contacts and highlight the full range of services BEPB can provide. They also allow me to
address any concerns raised by blind managers and gain a deeper understanding of
program operations, which will enhance my effectiveness at the administrative level.

Questions or areas of input from the BSPC:



Liaisons Reporting to BSPC

Bureau or Partner Organization: ICRE Wood
Presented by (hame and title): Latisha Houston, Superintendent
Date: 04/10/2026

Highlights and summary of accomplishments from the past quarter:

-Christopher Sanford, Office Coordinator, joined the ICRE-Wood team on December 16,
2025.

-Ruth Romo, Office Coordinator/Receptionist, joined the ICRE-Wood team on January 2,
2026.

-On February 2, 2020, a graduate from the ICRE-Wood program was hired by The
Department of Family Community Service as a Social Service Trainee. A current customer
in the program has been accepted into Southern Illinois University Edwardsville’s Nursing
program.

-On February 12" and 13™, 2026, three rehabilitation mobility instructors from ICRE-Wood
attended the Association for Education and Rehabilitation conference. Professionals from
across the field of blindness and low vision gathered to learn about different teaching
methods, practical strategies, adaptive software and products as well as valuable
resources.

-The Facility Coordinator position was posted in March of 2026.
-The Accountant Supervisor position was posted on March 20, 2026.

-Eleven potential customers toured the ICRE-Wood facility.

Openissues:

Staff shortages: 3 Rehabilitation Mobility Instructors and 2 Mobility Orientation Instructors.

Priorities for next quarter:

-We will continue to provide quality services for the customers in the program to assist
them with achieving their vocational goals.

-To empower and inspire staff to engage in professional and well-being training that
enhances their knowledge and job-related skills, while promoting a healthy balance
between their work and personal lives.



Opportunities for improvement or “pain points”:

We will continue to make upgrades around the facility to be a comfortable and enjoyable
environment for customers and staff. Continue to work on obtaining interior and exterior
cameras to ensure additional security for the facility. In addition, continue to work on filling
staff shortages.

Questions or areas of input from the BSPC:



Liaisons Reporting to BSPC

Bureau or Partner Organization: National Federation for the Blind
Presented by (hame and title): Dan Tevelde
Date: 4/10/2026

Highlights and summary of accomplishments from the past quarter:

NFB of Illinois Scholarship Program

The NFB of Illinois State Scholarship Program supports blind students pursuing
postsecondary education by providing financial assistance, mentorship, and
opportunities to connect with leaders within our movement. Students from all fields
of study are encouraged to apply.

There is still time to apply. The application deadline is April 15th. We encourage all
eligible students to prepare their materials and apply early.

Apply at: nfbofillinois.org/scholarships

NFB BELL Academy

The National Federation of the Blind of Illinois hosts the NFB BELL Academy (Braille
Enrichment for Literacy and Learning), a hands-on summer program for blind and
low-vision students ages 4 through 12. NFB BELL academy is designed to build
essential literacy and independence skills, BELL offers Braille instruction, activities
of daily living, and fun field trips. Students also have the opportunity to connect with
adult blind mentors and peers who serve as positive role models. Each participant
receives a free white cane and a slate and stylus. Join one of the two summer
programs:

Chicago: The Chicago BELL Academy is a 2-week day program, held at The Chicago
Lighthouse, 1850 W. Roosevelt Road. The program runs July 20-31, Monday through
Friday, from 8:30 AM to 3:30 PM. The registration fee is $50 per child. Parents are
responsible for daily drop-off and pick-up, though transportation is provided for field
trips, which take place twice per week. Lunch is included.

Springfield: The Springfield BELL Academy is a one-week residential program, held
July 13-17, Monday through Friday, from 8:30 AM to 3:30 PM. The registration fee is
$50 per child. This session is offered as a residential program for families traveling
from outside the Springfield area. The National Federation of the Blind of Illinois will
cover hotel accommodations at a nearby hotel for parents and their children.
Lunches are provided.



e Formore information or to register, contact BELL coordinator Deborah Stein at
dkent5817@att.net or 773-203-1394, or visit nfbofillinois.org/bell-academy.

NFB National Convention 2026

e The 2026 NFB National Convention will be held at the JW Marriott Austin in Austin,
Texas, from Friday, July 3 through Wednesday, July 8. The National Convention is the
largest gathering of blind people in the world and serves as the premier event for
training, support, and information for the blind community.

e The week will kick off with a wide range of seminars for parents of blind children,
technology enthusiasts, job seekers, and other groups on Friday, July 3. Attendees
can expect hundreds of sessions, dynamic presentations, an extensive exhibit hall,
and countless opportunities to connect with blind peers and advocates from across
the country.

e Pre-registration is open from March 1 through May 31 at nfb.org, with discounted
rates available for those who register in advance.

Openissues:
Priorities for next quarter:
Opportunities for improvement or “pain points”:

Questions or areas of input from the BSPC:


mailto:dkent5817@att.net

Liaisons Reporting to BSPC

Bureau or Partner Organization: IWLinois Council for the Blind
Presented by (hame and title): Karyn Campbell, ICB
IWlinois Council of the Blind April 10, 2026

Highlights and summary of accomplishments from the past quarter:

1.

Planning for ICB convention to be held April 24-26, 2026, in hybrid fashion at the
President Abraham Lincoln Hotel in Springfield, IL. Andrew Webb, Heather Speth
and Morgan Manning will be speaking on Friday afternoon. We are unable to present
a library program for the same reason that Mr. McMinn was unable to attend our last
meeting. Other programs include Presentation on the Mary Bryant Home; CPR
training for those interested or app swap, exhibits, ACB update, health and wellness
panel and program on Al. Business will also be conducted.

ICB signed on as an organizational supporter of the Cogswell-Macy Act in December
2025 as it looked like this legislation was close to being reintroduced.

ACB Leadership Conference from March 7-10. Saturday was the Board meeting.
Sunday was the President’s meeting and Monday was the Legislative Seminar.
Tuesday was Hill Day. Our three imperatives were discussed. These are the Medical
Devices Nonvisual Accessibility Act; the Websites and Software Applications
Accessibility Act and the Communications and Video Technology Act (CVTA). The
first two of these are supported by both organizations.

Two organizational name changes at the national level, both involving ACB Special
Interest Affiliates. These are Blind Information Technology Specialists (BITS to Blind
Information Technology Solutions (BITS) and Council of Citizens with Low Vision
International (CCLVI) to Low Vision Alliance (LVA). Both were discussed at a
February 2 ACB Board meeting.

Openissues:

The Accessible Vote by Mail (AVBM) coalition hasn’t met since last summer and it looks like
ICB may have to take the lead on this one if it is to go anywhere.

Priorities for next quarter:

1.

Looking at next steps for the ABVM Coalition

2. Putting on the ICB Conference and Convention.
3. Continuing to monitor legislation at both the state and national level.



Opportunities for improvement or “pain points:

Questions or areas of input from the BSPC:



Liaisons Reporting to BSPC

Bureau or Partner Organization: Council Member of SRC
Presented by (hame and title): Dan Tevelde
Date: 04/10/2026

Highlights and summary of accomplishments from the past quarter:

The meeting took place March 18" at the East Peoria campus of Illinois Central College and
lasted from 9:30 AM until 2:00 PM with a lunch break between 12:00 PM and 1:00 PM. There
were many presentations from various state agencies under the DRS umbrella. Much of the
information was not relevant to BSPC but | noticed some common issues raised in multiple
presentations which | think are worth reporting.

Many presenters expressed concerns about the changing landscape of the federal
government. The presenters noted the uncertainty of federal funding and the lack of
direction from the federal government since the closure of the Department of Education.
People noted the importance of advocacy and the importance of paying close attention to
the actions of the federal government. Several presenters noted the challenges of obtaining
funding to attend professional conferences in the rehabilitation field. Evidently the Illinois
Governor’s office is applying more scrutiny to travel expenses due to the governor’s desire
to reduce expenditures. Several presenters mentioned the issue with dignity in pay, but |
wasn’t clear if they were referring to a specific piece of legislation or the issue in general. In
one presentation, the person provided a breakdown of average hourly wages across various
disabilities. The presenter said that blind individuals represented the highest hourly wage.
She noted that typical occupations are in the food preparation and customer service
sectors. She mentioned that typical employers include McDonald’s, Jewel-Osco, and
Walmart. Several presenters mentioned that some areas of the state are underserved due
to a lack of rehabilitation professionals.

| provided a brief report on behalf of the BSPC. | noted that DRS is providing documents to
DRS clients in accessible formats including hard-copy Braille. | noted that ICRE Wood has
expanded its curriculum to include training for the latest refreshable Braille devices
including the eReader available from the National Library Service for the Blind. | mentioned
that the BSPC gained new members.



The meeting concluded with a discussion of the SRC bylaws and the desire to expand the
council by soliciting student members and individuals from consumer organizations of the
disabled. Part of the discussion was related to providing more community engagement
with DRS customers by hosting town hall meetings and providing DRS customer surveys.

Openissues:

Participating in the meeting was somewhat challenging. Attendees made extensive use of
the Zoom chat function which | found distracting. The chair put a survey in the chat at the
beginning of the meeting, and | needed to wait for a few minutes for people to fill it out. Not
all presenters provided their reports ahead of time. Zoom indicated when people were
sharing their screen, but | wasn’t clear about what was being presented. | think the council
needs to make meetings as accessible as possible. There were questions from someone
who attended the meeting in person which | could not understand. | don’t think there were
any members of the public in attendance. No one raised any issues which weren’t listed on
the agenda. Aside from submitting my report, | did not raise any issues. The next SRC
guarterly meeting will be held on Wednesday, June 17,

Priorities for next quarter:
Opportunities for improvement or “pain points”:

Questions or areas of input from the BSPC:



