Bureau: Department of Rehabilitation Services

Presented by: Director Rahnee Patrick
Date: October 3, 2025

Highlights and summary of accomplishments from the past quarter:

RSA published the 60-day Federal Register Notice for the RSA-7-OB Annual
Report, open for public comment through November 17, 2025.

lllinois DRS VR received $342,650 in reallotted funds, including $16,815 for
Independent Living Services for Older Individuals Who Are Blind (OIB) and
$325,835 for State Supported Employment Services-A and B.

A Memorandum of Understanding (MOU) was signed between DHS/DRS/BEPB
and the Stratton Building, reinforcing statutory compliance under the Blind
Vendors Act.

Progress made on cashless payment systems: Microtronics US delivered
additional readers, resolving 27 of 36 correctional center locations.

Tentative scheduling confirmed for “An Update from the lllinois Bureau of
Customer Community Blind Service” during the afternoon general session at the
National Federation of the Blind lllinois (NFBI) convention (noon—-2:30pm) in late
September.

Open issues:

Nine correctional center locations still awaiting chip deliveries from Microtronics
US to complete card reader installations.

Interim workaround using old system cards remains in place but is suboptimal.
Final agenda for NFBI for late September session still pending; potential time slot
adjustment may be needed.

Priorities for next quarter:

Complete installation of card readers at remaining correctional centers once
chips arrive.

Finalize and deliver presentation at the afternoon general session.

Participate in the NFB of lllinois Convention (October 17—-19), including potential
exhibit table setup.

Submit public comment on RSA-7-OB Annual Report before the November 17
deadline.



Opportunities for improvement or “pain points”:

Supply chain delays affecting Microtronics US chip availability.

Need for improved visitor experience at correctional centers—price lists being
developed to help mitigate confusion.

Continued coordination with IDOC and Microtronics to ensure transparency and
timely updates

Questions or areas of input from the BSPC:

Request BSPC support in promoting public comment on the RSA-7-OB Annual
Report: Submit comment here.

Input on best practices for managing interim payment systems at correctional
facilities.

Guidance on optimizing exhibit engagement at the NFB of lllinois Convention.



https://www.regulations.gov/commenton/ED-2025-SCC-0778-0001

Bureau or Partner Organization: Bureau of Community & Customers of Blind Services
(BCCBS)

Prepared by: Andrew Webb, Bureau Chief
Date: October 3, 2025

Attendance at conferences and other in-person events:

- On August 28, along with other DRS leaders | attended in Springfield a
statewide labor relations meeting with representatives of AFSCME, the union
that represents DRS frontline staff.

- On September 9, | represented BCCBS at the quarterly meeting of the State
Rehabilitation Council which took place in Carbondale, lllinois.

- On September 24, | joined numerous colleagues in DRS leadership in visiting
DRS field offices in Belleville, East St. Louis and Alton; this was an opportunity to
get better acquainted with our frontline staff in those offices, and to exchange
with staff ideas and reflections on our program and delivery of DRS services.

Business Enterprise Program for the Blind (BEPB):

- RSA conducted an on-site visit to BEPB on July 29-30. The preparation for and
management of this visit was handled brilliantly by BEPB Administrator Morgan
Manning and her staff, and it was a pleasure for Director Patrick and me to be
involved and to meet with the RSA representatives.

Intra-agency collaboration:

- We continue making good progress alongside other DRS leaders in drafting a
comprehensive VR handbook.

- We have expanded dialog among BCCBS, other DRS staff and community
providers to discuss better coordinating VR services for customers who are deaf
or Deafblind. We have also reviewed our policy manual regarding existing
practices for referring transition-age customers who are deaf or DeafBlind. We
have in recent months been identifying programs and providers of services for
transition-age student customers with sensory disabilities and were able to
approve several pre-ETS summer programs for our customers to attend this
year.



Bureau: BCCBS
Presented by: Morgan Manning, BEPB Program Administrator
Date: October 3, 2025

Highlights and summary of accomplishments from the past quarter:

On July 21, the BEPB was notified by the RSA approved lllinois revised 650 rules and
regulations and determined they are following the Randolph-Sheppard Act. They are
now in the process of being presented to the Joint Committee on Administrative Rules.

BEPB subsequently hosted the RSA at ICRE-Wood on July 29-30. We completed a
Self-Assessment Instrument which was reviewed at their visit to offer technical
assistance to the lllinois program. Members of the BEPB team took the RSA members
on a tour of two Chicago-area vending facilities.

A business development consultant was hired in September and will start with the
BEPB team on October 1. She will work out of our Chicago office.

27 of 36 correctional center vending locations serviced by the BEPB have been
changed over to a new cashless system.

Open issues:

BEPB's fiscal manager left for another State of IL position in August. There is an
experienced BEPB team member working on temporary assignment until the Exec Il
(fiscal manager) position can be filled. As of September 8, DHS Personnel reported they
were waiting on the job description to be finalized and then a question meeting to be
scheduled to move the hiring process forward.

Priorities for next quarter:

The lllinois Committee of Blind Vendors’ Fall Conference is scheduled for October 24-
25. The BEPB Administration and Training Team have been working closely with the
ICBV to revise their Election Process and Procedures. That process has been
completed and outlines clear rules for the twice-delayed Elections to take place at the
Fall Conference.

BEPB is engaging in ongoing conversations with VR to incorporate elements of the
RSA-TAC-24-03 to determine best practices for securing funding for BEPB customers
at their vending sites.

Opportunities for improvement or “pain points”: We continue to work to navigate self-
employment cases with changing rules, and continue to work to incorporate



One of BEPB'’s two Staff Development Specialists has accepted another position within
the State of IL. We will need to replace her in order to accommodate the training needs
of the program.

Microtronics US, the supplier of the cashless payment system being implemented in
correctional center vending locations serviced by the BEPB, has run into supply chain
issues with the chips needed for the card readers placed in the vending machines, with
potential delays until November. We are working closely with IDOC and the blind
managers who provide vending services at the remaining 9 sites that need changed
over to the cashless system. We have a sufficient supply of the old system cards that
visitors can use during their visits and return when departing the facility. The managers
are also in the process of putting together price lists to be kept at each of those
remaining correctional center locations to give visitors an idea what they might spend
and what they might want to put on the cards as far as money for their visit. This is not
ideal by any means, but it is at least workable for the interim.

Met with IATP this month and established initial plan for training RI staff around the
state. This will allow our RI staff the opportunity to become more proficient in providing
JAWS/Zoomtext train

We are continuing to look for community outreach opportunities and have been pleased
to be able to find and

Questions or areas of input from the BSPC:



Bureau or Partner Organization: BCCBS
Presented by: Speth, Heather, Assistant Bureau Chief
Date: October 3, 2025

Highlights and summary of accomplishments from the past quarter:

CCBS attended several re-entry summits around the state, was represented at a job fair
in Carol Stream, IL, and will be represented at the statewide NFB meeting in October
with Andrew Webb to present on the 18™. Currently serving 1,363 customers, which is
a slight increase from last reporting. Plan timeliness increased to 91.5% for all regions,
with 3 of our regions at 100% plan timeliness. For customers with visual impairment:
average hourly wage at closure is $24.50, and average working hours per week is 31.31
(both are increases from last reporting).

Open issues:

Full Vocational Rehabilitation (VR) Handbook nearing end stages of approval and
publishing.

Met with lllinois Assistive Technology Program (IATP) this month and established initial
plan for training Rehab Instructor (RI) staff around the state. This will allow our RI staff
the opportunity to become more proficient providing JAWS/Zoomtext training, Optical
Character Recognition (OCR) training, training on refreshable Braille display use,
iPhone and iPhone Apps, Android and Android Apps, as well as other popular and
necessary tech.

Priorities for next quarter:

Next quarterly CCBS statewide staff meeting is set for October 9, Judy West will present
to staff on behalf of the Braille Committee and their achievements, and IATP also to
present to staff.

Provide training through IATP to initial group of RI staff to provide a wider variety of
Assistive Technology (AT) services to our customers through collaboration with the
lllinois Assistive Technology Program (IATP).

Continue navigation of self-employment, and work toward full incorporation of
Rehabilitation Services Administration-Technical Assistance Center (RSA-TAC).

Opportunities for improvement or “pain points”:
We are continuing to look for community outreach opportunities and have been pleased
to be able to find and participate in several things over the last quarter. We hope to

continue this outreach focus.

Questions or areas of input from the BSPC:



Bureau or Partner Organization: Blind Services-ICRE Wood
Presented by: Latisha Houston, Superintendent
Date: October 3, 2025

Highlights and summary of accomplishments from the past quarter:

-ICRE-Wood'’s last graduation was held on August 215t; We celebrated 12 graduates.
-Gina Shanks, former ICRE-Wood Facility Coordinator, is now ICRE-Wood’s Program
Supervisor.

-Timothy Williams, Office Coordinator, joined the ICRE-Wood team on September 16%".

-A bus has been added to ICRE-Wood’s fleet of vehicles. The bus lessens the need for
multiple trips (in the passenger van) when transporting a larger number of customers to
seminars, social events, transport hubs, etc.

-On August 71, 10 ICRE-Wood customers participated in a fashion show hosted by
Beautiful Lives Project & CD Peacock Jewelers. The customers experienced a day of
spa pampering and clothing furnished by Nordstrom. This highlight was featured on
CBS & NBC News.

Open Issues:

Staff shortages: 3 Rehabilitation Mobility Instructors, 2 Mobility Orientation Instructors,
Office Coordinator/Receptionist and Facility Coordinator.

Priorities for next quarter:
We will continue to provide quality services for the customers in the program.
Opportunities for improvement or “pain points”:

We will continue to make upgrades around the facility to be a comfortable and enjoyable
environment for customers and staff. Continue to work on obtaining interior and exterior
cameras to ensure additional security for the facility. In addition, continue to work on
filling staff shortages.

Questions or areas of input from the BSPC:



Bureau or Partner Organization: lllinois Council for the Blind (ICB) Report to BSPC
Presented by: Karyn Campbell, ICB Representative
Date: October 3, 2025

Since we met in June things have been busy at the lllinois Council of the Blind (ICB) or
its parent organization, the American Council of the Blind (ACB). There was the national
convention of the ACB which took place virtually from June 23" through 28th and in
hybrid fashion in Dallas from July 4-11.

The virtual week included voting on six resolutions. These dealt with the following
issues:

2025-02 regarding standard placement of personal care products in hotel guest room
bathroom areas.

2025-03 regarding commemoration of the 100" anniversary of Helen Keller’s challenge
to Lions to be “knights of the blind”.

2025-05 regarding reconstitution of various committees at NLS.

2025-07 regarding the effect of various executive orders on the community and ACB
advocacy around them.

2025-09 regarding expansion of electronic Braille titles at NLS.
2025-11 regarding preserving funding for the National Eye Institute (NEI).

These resolutions were prioritized after the convention, and the prioritization was
revealed at the Monday September 15 board meeting of the ACB. Most of the above are
prioritized as long-term with some having a short-term component.

There were two amendments to the ACB Constitution; one which dealt with timely
notification to members of upcoming board meetings with this one passing; and another
to do away with the affiliate vote with this one failing to pass by the required 2/3 majority
needed for passage of a constitution amendment.

There were various programs at both the virtual and hybrid parts of the convention
dealing with such topics as the history of the Blinded Veterans Association (BVA);
Issues in Immigration; Documentation of Slavery in the Southwest; scholarship
presentation during Monday session in Dallas; Talking Book narrator during Tuesday
session in Dallas; breakout session with the NLS Director on Tuesday afternoon;
elections for officers, an open Board seat and an open Board of Publications seat; and
much more.

The ICB held its last Board meeting on August 2 with nothing major coming out of this
meeting.

Shortly after this meeting, we learned of an effort to change the name of the lllinois
School for the Visually Impaired (ISVI) which prompted some board discussion and a
vote not to support the name change. President Ray Campbell met with Superintendent



Amy Veith and others to discuss this issue. This is something that will take a legislative
change.

Comments were sought by Chairperson Sharon Howerton regarding the OMA training
website and comments were provided by both me and President Ray Campbell, the
latter as a member of the public and as an Accessibility Professional. There will be
more to come on this issue.

The ICB just concluded its summer raffle fundraiser with the winner receiving around
$750. Our next fundraiser will be a virtual auction on Sunday October 19 at 6 PM
central. Registration is required to receive the link.

The Accessible Vote by Mail Coalition took the summer off due to the conventions for
both ACB and NFB as well as vacations and the like. We were also waiting for the Task
Force on Secure Vote by Mail to come out with its report. This report is out but the
recommendations are not widely known. Stay tuned as this Coalition will be resuming
meetings soon.

One thing of note that was approved at the ACB Board meeting on Monday September
15 was the creation of a youth trac for next summer’s Conference and Convention in St.
Louis from July 24 thru 31. The Youth Trac is proposed to take place from Sunday July
26 through Tuesday July 28 with an optional Wednesday July 29 session. This will be
geared to youth and their parents, and the parents will be responsible for them. Stay
tuned for more information on this exciting opportunity for young people.

Once again, there is much going on at both the state and national levels.



Bureau or Partner Organization: National Federation for the Blind
Presented By: Dan Tevelde
Date: October 3, 2025

| virtually attended the fall SRC meeting which took place on September 9t at the city
hall in Carbondale. | did not know most of the attendees except for Andrew Webb,
Rahnee Patrick, and Andy Losasso. Most of the agenda items were beyond the scope
of issues the BSPC addresses. | raised an issue about the inaccessibility of the Open
Meetings Act training. This training is required for all new BSPC members, and
individuals who are reappointed by the governor. | mentioned that | had contacted the
accessibility team in the Attorney General’s office. This office oversees the Open
Meetings Act training. | noted the lack of accessibility and the fact that the site uses an
accessibility overlay which is a bad accessibility practice. Someone in the meeting
responded by stating they would address the issue.

Keeping track of the meeting was challenging. Some presenters had PowerPoint
presentations which were not made available before the meeting. The sound quality of
the Zoom meeting was inadequate and one of the participants noted that there were
issues with the wi-fi connection in the building where the meeting took place. | am not
familiar with many of the acronyms participants used. | remember a presenter saying
that the state has a total of 95 agencies. There was a discussion about providing
materials in accessible formats to state employees and customers of rehabilitation
services. An audience member asked about cuts to public transportation though | don’t
know if that is within the scope of the SRC. | would consider attending future meetings if
more materials were made available ahead of time. | am not familiar with most state
agencies and am not completely clear about how consumers can engage state officials
if they attend the meetings.
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