
Blind Services Planning Council 

Meeting Draft Minutes - Friday, April 4, 2025, 9:30 AM 

 

Members Present: Sharon Howerton, Edward Birmingham, Dan Tevelde, Karyn 
Campbell, John Holtgreve, Dustin Cather 

Members of the Public: Derrick Philips, Andrew Webb, Ray Campbell, Mary Lou 
Grunwald, Ebony Sadat Shelby, Heather Speth, Ingrid Halvorsen, Jan Wetmore, Judith 
West, Rahnee Patrick, Sarah McCoy, Steven Dennis, Tereta Love-Rutherford, Andy 
Lasasso, Aimee Julian, Latisha Houston, Barbara Hobrock 

Committee Support: Brittany Boston, Sarah Blalock, Coryn Barger 

 

9:30 AM Call to order and Opening remarks: Sharon Howerton, Chairperson 

Sharon Howerton called the meeting to order at 9:36 AM and welcomed new member 
Karyn Campbell to the group.  

Sharon addressed concerns regarding appointments.  

Sharon’s term will run from Jan 31st, 2025, to Jan 1st, of 2028.  

Dustin Cather’s was appointed on January 28th of 2022. His term ended on January 1st, 
2025. Sharon noted that Dustin expressed that he would like to be reappointed and has 
been sent the information necessary to accomplish that goal.  

Daniel Hawkins was reappointed on January 17 of 2025. His term will end on January 
1st of 2026.  

Whitney Hill was appointed on October 14 of 2020. Her term will end on January 1st, 
2023. Sharon noted that Whitney has received documentation stating that she has been 
reappointed.  

John Holtgreve was appointed February 3 of 2023. His term ended on January 1st, 
2025. Sharon noted that John was asked if he would like to be reappointed. John 
responded that he would like to be reappointed and will complete the necessary 
paperwork once it is received.  

Dan Tevelde was appointed on March 28 of 2025. His term will end on January 1st, 
2027. 

Karyn Campbell was appointed February 7th of 2025. Her term will end January 1st, 
2027.  

Sharon stated that she reached out to Barbara Hobrock asking about Edward 
Birmingham’s appointment. Barbara answered in a timely manner, stating that Edward 
had served two terms. Additionally, Barbara noted that no member is supposed to serve 
more than two terms. Sharon noted that she has served more than two terms herself 
and expressed concern regarding the discrepancy. Sharon stated to her knowledge 



members have been allowed to serve more than two terms in the past if there is no one 
to replace them.  

9:40 AM Final vote of elected positions of Chairperson, Vice Chairperson, and 
Secretary 

Sharon called for a motion to approve the vote of elected positions for Chairperson, 
Vice Chairperson, and Secretary, noting that Daniel Hawkins was re-elected as 
Secretary, Edward Birmingham was re-elected as Vice-Chair, and Sharon Howerton 
was re-elected as Committee Chairperson. 

Karyn Campbell made a motion to approve committee appointments as presented. Dan 
Tevelde seconded the motion. All present members voted in the affirmative. The motion 
carries. All committee appointments stand confirmed for the current year to end on 
December 31st, 2025.  

9:45 AM Review and acceptance of meeting minutes from December 4, 2024 

Sharon Howerton called for a motion to approve the December 4, 2024, Blind Services 
Planning Council Meeting Minutes as presented. Karyn Campbell made a motion to 
approve. Dan Tevelde seconded the motion. All present members voted in the 
affirmative. The motion carries. The December 4, 2024, Blind Services Planning Council 
Meeting Minutes stand approved as directed.  

9:50 AM Open Meetings Act Overview: Aimee Julian, ICSPS 

Dr. Aimee Julian provided an overview of the Open Meetings Act for the committee, 
noting that the purpose of this act is to ensure transparency and public involvement in 
the decisions made by public bodies, recognizing public rights to be informed about 
their government's actions. Additionally, Aimee noted that because the Blind Services 
Planning Council is a Governor appointed board, it is subject to the Open Meetings Act. 

Aimee Julian noted specific exceptions including addressing tax levies, disciplinary 
actions that are being taken by school boards, personnel matters, collective bargaining, 
real-estate purchases and public safety.  

Sharon asked the group if they were aware of the Blind Service Council website. Karyn 
Campbell stated that she was not aware of the website. Aimee asked Brittany Boston to 
email the direct link that ICSPS stores all BSPC information, agendas, committee 
reports from previous meetings, and notes with all individuals present following the 
meeting. Additionally, Aimee offered to share a PDF that includes frequently asked 
questions with all committee members.  

Sharon noted her appreciation for ICSPS and their efforts to support the committee in 
sharing information with the public.  

Dan Tevelde stated that he is on a committee with the Department of Innovation 
Technology, specifically noting that they have jurisdiction over many websites including 
those with many types of training and asked why a separate entity is necessary to have 
an accessibility policy in place. Dan stated that he assumed when attempting to take the 
OMA training that it would be in-office. Barbara Hobrock sent him links for tech support 



as well as an email for a matter of record. Dan stated that he sent multiple emails and 
received no responses. The Department of Innovation Technology stated that they do 
not have jurisdiction over the website on which OMA training is held. Sharron stated that 
the reason for this is that they are a different state agency. 

Rahnee Patrick noted that she connected Steven Dennis, the Rehabilitation Services 
Accessibility Manager, with Mike Scott and asked if it would be ok for Steven to give an 
update on progress.  

Steven Dennis stated that he has heard Dan’s concerns. Additionally, Steven stated 
that this issue is under the Attorney General’s Office. Mike Scott tapped into the website 
and cited a few low-risk issues that can be handled through JAWS.  

10:00 AM Division of Rehabilitation Services (DRS) Bureau of Customer & 
Community Blind Services (BCCBS) Reports 

• Rahnee Patrick, DRS Director 
 
Sharon asked how the current changes in Washington, DC are 
affecting DRS at the local level. Director Patrick noted that so 
far, the Bureau for Customer Community Blind Services and the 
School for the Visually Impaired have not been financially 
impacted. Additionally, the Rehabilitation Services 
Administration has remained intact.  
 
Additionally, Rahnee stated that she has reached out to Carol 
Dobak as well as Susanne Michel to communicate appreciation 
for their service to individuals with disabilities over the years. 
Christopher Pope will be assuming the responsibilities 
previously held by Carol Dobak. (from Sharon: I do not recall 
who the mentioned individuals are.)  
 
Director Patrick stated that she has met both Christopher and 
Carol in-person do a tour with the former Secretary of Education 
and noted that they also were able to complete multiple site 
visits together. Rahnee stated that Christopher is very much 
aligned and very knowledgeable about Vocational Rehabilitation 
and has advised her on some rule changes that she has made 
as a result of their meeting. (from Sharon: This paragraph, 
especially the beginning, is very confusing.)  
 
Rahnee shared a success story from the School of the Visually 
Impaired, noting that a 21-year-old student attained full-time 
employment with Americorp and will start on April 7th while 
completing his graduation requirements. Rahnee noted that all 
of this began with a contact at the School to Work program. 
 



Rahnee noted that on March 17th Calvette Brown started as the 
manager in Targeted Populations, a group with contracts 
helping people in nursing homes to find employment. Calvette 
will be reporting directly to Theresa Rodriguez. 
 
As a result of this reporting change, Andrew Webb has taken 
over the role of Business Enterprise Program for the Blind’s 
Administrator until the position can be permanently filled. 
 

• Andrew Webb, Bureau Chief: BCCBS 
 
Andrew Webb thanked Director Patrick for her report, noting 
that DRS and Blind Services have been very busy. Andrew 
stated that he and a number of others within the Bureau 
returned from a 3-day Training in Springfield where JAWS users 
within the Bureau and other parts of DRS went for a 
comprehensive training on JAWS and JAWS features within 
computers. Andrew noted that several individuals received 
updated computers with new operating systems. 
 
Andrew noted that he has spent a lot of time getting to know 
staff and has been able to address a few issues in-person as 
well as virtually. In February, Andrew was able to take a trip to 
Springfield and Jacksonville to visit the Chief of Staff, Andy 
Losasso and accompany him on a visit to the BEPB Office in 
Springfield as well as the Illinois School for the Visually Impaired 
in Jacksonville. In March, Andrew was able to visit the 
Champaigne Field Office as well as ICRE Wood to meet staff 
and address questions and concerns.  
 
Internally, the bureau has focused on trying to approve services 
and monitoring for customers with multiple disabilities including 
sensory disabilities, specifically for transition age students.  
 
Additionally, Andrew stated that a project is in the works to 
reinstate the bureau’s ability to generate documents in braille. 
 
Andrew noted that he is currently serving as acting program 
administrator for BEPB and provided a report for that bureau as 
well.  
 

Andrew stated that he has been able to work with members of 
ICBB to streamline rules for ICCB committee elections. An 
updated draft has been approved and will be utilized for the next 
round of elections in late May. Additionally, BEPB has been 
collaborating with ICCB as well as third-party contractors to 



update the BEPB manual and rules. Proposed updates have 
been sent to RSA for review. They are now awaiting feedback 
from RSA.  

 
Karyn Campbell asked when the decision would be made on 
who will be hired as the BEPB Administrator. Andrew noted that 
an official decision is in the works and stated that he hopes that 
the decision will come quickly.  
 

• Heather Speth, Assistant Bureau Chief: BCCBS  
 
Heather Speth provided an update for BCCBS. Heather 
addressed staffing noting that Region 2 has added a Spanish 
speaking rehabilitation counselor trainee and rehabilitation 
instructor. Additionally, Region 4 has added a certified 
rehabilitation counselor and Region 5 has added a rehabilitation 
case coordinator as well as a rehabilitation instructor. Amazing 
strides have been made regarding staffing.  
 
Sharron Howerton asked for specifics regarding which offices 
received these additions. 
 
Region 2 – Spanish Speaking Counselor Trainee in Waukegan, 
Illinois. 
Region 4- Rehabilitation Counselor in Springfield Illinois  
Region 5- Rehabilitation Instructor in Belleville, Illinois. 
 
Heather highlighted some of the initiatives that have been 
worked on since the last meeting, including the JAWS Training 
that took place recently. Additionally, the bureau is close to 
success with braille printing at ICRE Wood. Heather also noted 
that the bureau is continuing to work on a comprehensive 
Vocational Rehabilitation Handbook.  
 

Heather stated that there will be an all-staff meeting with 
Christina Peen about collaborating with RCD’s and working with 
deaf-blind customers. 

Additionally, Heather highlighted a new development, stating 
that the CARS Assessment Tool has been added to Web CM so 
that it can now be electronically entered and tracked to cut down 
on paper usage.  

Karyn stated that she is glad to see the collaboration between 
BCCBS and the RCD’s.   



Year-to-date BCCBS is serving 1,487 customers, which is up 
152 since the last report. Additionally, there are 90 competitive 
integrated employment closures year-to-date, and the average 
wage is currently $24.50 for BCCBS Customers working an 
average of 30.93 hours per week.  

 

• Latisha Houston, ICRE-Wood Superintendent: ICRE-Wood 
 
Latisha stated that ICRE Wood is in the first term of 2025. 
Specifically, there are 31 customers currently in the program 
with 1 deafblind customer at this time. The term will end on April 
23rd, Graduation will be April 24th.  
 
Latisha noted that there are currently 19 customers on the 
waiting list.  
 
Additionally, there have been 22 tours this term.  
 
Staffing needs: Latisha noted that they are still waiting for 
mobility instructors as well as a receptionist.  
 
Highlights: Latisha stated that they are working diligently on 
providing a braille electronic class so that customers can learn 
to use multiple electronic devices that utilize braille. 
 
Sharron Howerton asked how this class can be accomplished 
with the ongoing Wi-Fi issues at ICRE Wood.  
 
Latisha noted that additional hot spots have been acquired, 
allowing external devices to connect.  
 
Latisha noted that a Rehabilitation Instructor started on 
December 16 of last year. He currently teaches keyboarding, 
JAWS, and braille. He will be teaching the Braille Electronics 
Class when it becomes available.  
 
Karyn Campbell asked when the Wi-Fi issue will be addressed 
permanently. LaTisha noted that the additional hot spots have 
rectified the issue for the time being and reiterated that external 
devices are now able to connect.  
 

10:30 AM Committee Reports 

• State Rehabilitation Committee (SRC) Sharon Howerton 
 



Sharon stated that she would like to see a permanent member 
from this group serve as an SRC representative.  
 

10:35 AM Consumer Group Reports 

• Illinois Council of the Blind (ICB) Karyn Campbell 

• National Federation of the Blind of Illinois (NFBI) Dan Tevelde 

10:45 AM New Business  

Dan Tevelde expressed concerns regarding improving communication 
strategies with Chicago Lighthouse, noting that he has an open case with 
DRS. Dan sent multiple emails to his counselor which have not been 
returned. Additionally, Dan stated that, as a taxpayer, he would like to 
know more about the flow of funding. 

Andrew Webb apologized for the issues and suggested that he would like 
to follow-up to ensure that Dan is served properly. 

10:50 AM Guest Comments  

Sharon Howerton opened the floor for public comment.  

Judith West thanked everyone involved in creating and executing the JAWS training 
and highlighted the amount of detail and labor that went into creating, organizing, and 
presenting a three-day training. 

Ray Campbell, President of the Illinois Council of the Blind, noted that he googled 
BSPC and noticed that the page on the DHS website has not been updated since 2017.  

Additionally, Ray stated that he is pleased with all of the positive updates that he heard 
from each bureau.  

Ebony Shelby thanked the group for allowing her to attend.  

Barbara Hobrock stated that she and her team will work to update the DHS webpage as 
soon as possible.  

10:55 AM  Next meeting: 

•  June 27, 2025, 9:30 AM 

11:00 AM Adjourn 

Sharron Howerton called for a motion to adjourn the April 4, 2025 Blind Services Planning 
Council Meeting. Karyn Campbell made a motion to adjourn. Edward Birmingham 
seconded the motion. All present members voted in the affirmative. The motion carries. 
The meeting adjourned at 11:08 AM. 


