Blind Services Planning Council
Meeting Draft Minutes - Friday, June 26, 2026, 9:30 AM

Members Present: Karyn Campbell, Dan Tevelde, Sharon Howerton, Dustin Cather,
John Holtgrave, Leighann Fuller, Whitney Hill, and Derrick Phillips

State Administrators: Rahnee Patrick, Andrew Webb, Andy Losasso, Heather Speth,
Alexandra Ward, Steven Dennis, Karrie Krolack, and Latisha Houston

Members of the Public: Ray Campbell

Committee Support: Brittany Boston, Coryn Barger, Dalton Byers

9:30 AM Call to order and Opening remarks: Sharon Howerton, Chairperson
Chairperson Howerton called the meeting to order at 9:35 AM.

9:40 AM Review and acceptance of meeting minutes from April 2026

Chairperson Howerton called for a motion to approve the April 10, 2026, meeting
minutes as written and updated. Karyn Campbell moved to approve the April 10, 2026,
meeting minutes as presented. Derrick Phillips seconded the motion. All present
members voted in the affirmative. The motion carries. The April 10, 2026, Blind Services
Planning Council meeting minutes are approved as presented.

There were no further comments or corrections.

9:45 AM Division of Rehabilitation Services (DRS) Bureau of Customer &
Community Blind Services (BCCBS) Reports

Rahnee Patrick, DRS Director

At the Federal level, an agreement has been finalized between the Health and Human
Services Agency, under Secretary Kennedy, and the Vocational Rehabilitation Services
Administration. Federal Agency Staff are currently working on those changes.

Director Patrick stated that these changes provide an opportunity to build a stronger
partnership with a more disability rights/independent living centers lens on VR. The
hope is to reunite with independent living over at the Health and Human Services
Agency.

Andy Losasso stated that similar changes have happened multiple times, and VR has
continued to thrive. The most recent change will allow access to several programs that
can be leveraged in the future.

No programmatic or funding changes have been discussed.



Additionally, Director Patrick highlighted DRS’s membership with the National Council of
State Agencies for the Blind (NVSAB) and noted that the membership has been very
beneficial in terms of policy understanding on the federal level.

Director Patrick noted that a review of property purchased with Vocational Rehabilitation
funds is due.

On the state level, the Budget Appropriations Hearing recently took place. DRS received
flat funding. No reductions were made.

Time will be allotted on the agenda for the next meeting to discuss the Corrective Action
Plan provided by the RSA. Director Patrick gave a summary, noting that there needs to
be more documented operating procedures written down. Additionally, the source of
non-federal funds needs to be less reliant on agreements from school districts.

Andrew Webb, Bureau Chief: BCCBS

Bureau Chief Webb stated that he was able to attend his first ICB State Convention to
share what DRS and the Bureau have been able to accomplish in recent months.

Regarding hiring, unfortunately, the headcount within Blind Services has not increased,
but there are several positions open. This has been a major focus for the year. Open
positions, including positions for Orientation AND Mobility and Rehabilitation Director,
have been posted and interviews for those positions are being completed now. Bureau
Chief Webb stated that these are generally the most difficult positions to fill.

Bureau Chief Webb stated that BCCBS is working to upgrade training and onboarding
materials and modules in the coming months and thanked Director Patrick for providing
suggestions and guidance.

Bureau Chief Webb stated that he had the opportunity to attend the ICB Convention as
well as the NCSAB Conference. He was also able to attend the graduations at the
lllinois School for the Visually Impaired and the lllinois School for the Deaf.

Additionally, Mr. Webb was invited to provide the keynote address at the Opening Doors
Conference for the lllinois School for the Visually Impaired.

Bureau Chief Webb highlighted a very successful Spring Training Conference for the
Blind Vending Program, noting that it was both well received and well attended.

The Business Enterprise Program for the Blind is working to update permitting manuals
as well as their Training and Policy Manual in anticipation of the rollout of the updated
650 Rules.

Heather Speth, Assistant Bureau Chief: BCCBS



Assistant Bureau Chief Heather Speth stated that current customer count stand at
1,362, which is slightly less than a 1% decrease from the previous quarter. Average
work hours are increased to 30.68 hours per week, a slight increase since last quarter.

A new Region 3 Supervisor has started as the CCBS Region 3 Supervisor.
Additionally, multiple positions have been filled in Region 1.

OMI Positions and instructor Positions have been posted throughout the year. OMI
Positions specifically have been difficult to fill in the past.

Assistant Bureau Chief Speth also noted recent requests to increase rates for Mobility
Instructors in Region 5.

Region 4 Supervisor represented DRS and BBS at the recent Juneteenth Celebration in
Downtown Jacksonville.

Latisha Houston, ICRE-Wood Superintendent: ICRE-Wood

ICRE Wood had its winter graduation on April 23™, celebrating 14 graduates who will
continue their vocational training.

The current term will end August 26" with graduation taking place on the 27%.
Three Rehabilitation Instructor Positions were posted on May 11t
Two orientation Mobility Positions were posted on May 19

The Facility Coordinator Position was filled on June 16% by Sakithia Johnson. Ms.
Johnson will be responsible for billing, contracts, purchasing, and facility upgrades.

A Business Department Accountant Supervisor was recently hired.

Ms. Whitney Hill asked what the average wait time is for those on the wait list. Ms.
Houston stated that the wait time is currently one to two terms depending on the
progress made by the individual and staffing availability.

Mr. Ray Campbell asked how many students are currently in the term. Ms. Houston
stated that there are currently 27 students in the term with 12 customers on a waiting
list.

Morgan Manning, Business Enterprise Program for the Blind (BEPB)
Bureau Chief Andrew Webb provided this update in Ms. Manning’s absence.
10:15 AM  Committee Reports

State Rehabilitation Committee (SRC) Dan Tevelde



Mr. Tevelde stated that he was able to address issues with customer engagement and
the need to create a more complete communication channel with customers, including a
survey. Mr. Tevelde also communicated that the survey needs to be made accessible for
screen reader users.

Mr. Tevelde added that the Chicago Chapter of the National Federation of the Blind of
lllinois (NFGI) will be exhibiting at the Blind Service Chicago Expo in the fall.

10:25 AM  Consumer Group Reports

lllinois Council of the Blind (ICB) Karyn Campbell

Ms. Campbell noted ICB’s concern with the 504-integration memo.

10:45 AM  Unfinished Business

Mr. Derrick Phillips asked if there were still plans for an in-person meeting.

Chairperson Howerton noted that there was minimal response, so plans for an in-
person meeting have stalled.

11:00 AM  New Business
Ms. Boston will add Director Patrick’s presentation to the agenda for the next meeting.

Ms. Whitney Hill suggested adding a discussion regarding member reservations and
concerns surrounding the idea of an in-person meeting.

11:15 AM  Public Comment
Chairperson Howerton called for public comment. There was none.
11:25 AM  Next Meeting:
October 2, 2026, 9:30 AM
11:30 AM  Adjourn

Chairperson Howerton called for a motion to adjourn. Mr. Derrick Phillips made a motion
to adjourn. Ms. Karyn Campbell seconded the motion. All present members voted in the
affirmative to carry the motion. The Meeting Adjourned at 11:30 AM.



