Blind Services Planning Council
Meeting Draft Minutes - Friday, April 10, 2026, 9:30 AM

Members Present: Leighann Fuller, Dan Tevelde, Sharon Howerton, John Holtgreve,
Karyn Campbell, Bonnie Jordan, Whitney Hill, Dustin Cather, and Derrick Phillips

State Administrators: Rahnee Patrick, Andy Losasso, Andrew Webb, Morgan
Manning, Steven Dennis, Amy Sindt, Karrie Krolak, and Alexandra Ward

Members of the Public: Ray Campbell
Committee Support: Brittany Boston, Coryn Barger, Dalton Byers
9:30 AM Call to order and Opening remarks: Sharon Howerton, Chairperson

Chairperson Howerton called the meeting to order and thanked Ms. Judy West for her
hard work and contributions to this Committee and to the State of Illinois.

9:40 AM Review and acceptance of meeting minutes from December 5, 2025

Chairperson Howerton called for a motion to approve the December 5, 2025, meeting
minutes as written and updated. Ms. Karyn Campbell moved to approve the December
2025 meeting minutes as presented. Dan Tevelde seconded the motion. All present
members voted in the affirmative. The motion carries. The December 5, 2025, Blind
Services Planning Council meeting minutes are approved as presented.

9:45 AM Update from the lllinois School for the Visually Impaired (ISVI):
Aimee Veith, ISVI Superintendent

Ms. Aimee Veith was unable to attend.

10:00 AM  Division of Rehabilitation Services (DRS) Bureau of Customer &
Community Blind Services (BCCBS) Reports

Rahnee Patrick, DRS Director

DRS Director Rahnee Patrick provided an overview of her previously submitted report
regarding DRS highlights from last quarter.

Director Patrick took part in the Chicago Lighthouse—lllinois Department of Human
Services (IDHS)-lllinois Department of Central Management Services (CMS)
discussion. This meeting explored coordination among agencies in the spirit of
improved administration of services for Blind youth and youth with low vision. The
leadership of the Division of Rehabilitation Services (DRS)-Bureau of Customer and
Community Blind Services (BCCBS) also met with partners at the lllinois Center for
Rehabilitation & Education (ICRE-Wood) and the Chicago Lighthouse to reestablish a
Use Agreement at ICRE-Wood Street. This meeting helped maintain cooperative



agreements and ensured that services remain consistent and effective. In January,
Central Management Services confirmed that the lllinois School for the Visually
Impaired Temporary Educators will maintain their full appointment rate. Additionally, in
February, Ms. Karrie Krolak was appointed as the new Senior Policy Advisor for DRS.

Director Patrick attended the Council for State Administrators for VR Conference in
Washington, DC. During her time at the Conference, she gained valuable updates on
National Policy, best practices, and insights from other VR Directors on how to best
steward the Vocational Rehabilitation Program in lllinois.

Operationally, DRS has made steady progress on the Rehabilitation Services
Administration Corrective Action Plan.

Next Quarter will mark Graduation Season for ISVI and ICRE Wood. DRS will continue
to strengthen fiscal processes, engage in budget discussions, follow up on the RSA
Corrective Action Plan, collaborate with the Blind Vendors Committee, and select ISVI
Students for the Pre-Ed Summer Curriculum.

Challenges include a statewide interpreter shortage and a key vacancy on the Deaf-
Blind Advisory Council.

Andrew Webb, Bureau Chief: BCCBS

BCCBS Bureau Chief Andrew Webb stated that the VR Services Handbook has been
completed and is now live. The handbook will be treated as a living document moving
forward.

The bureau's capacity for braille embossing has been expanded. The service is
available at ICRE-Wood Chicago and at one of the Springfield offices. Mr. Webb stated
his intention to expand this service to additional offices throughout the State of lllinois.

Rehabilitation Instructors across the state are ensured access to information on
assistive technology available to consumers. A two-day in-person training with the
lllinois Assistive Technology Program was completed in Springfield in early March and
was a marked success.

There are several Rehabilitation Instructor positions available. Mr. Webb noted that
these are notoriously difficult positions to fill and stated that interviews continue to take
place with the hope of better staffing these areas.

Mr. Webb will attend and present at the lllinois Council of the Blind State Convention in
Springfield.

Heather Speth, Assistant Bureau Chief: BCCBS

Ms. Heather Speth was unable to attend.



Latisha Houston, ICRE-Wood Superintendent: ICRE-Wood

Ms. Latisha Houston was unable to attend due to a family emergency. Her report was
submitted to the council before this meeting.

Mr. Andrew Webb offered to answer any questions that council members may have
before the next meeting.

Morgan Manning, Business Enterprise Program for the Blind (BEPB)

Ms. Morgan Manning noted that her location is one of the two featuring braille
embossing capabilities. Ms. Manning stated that BEPB is currently printing agendas for
the Spring lllinois Committee of Blind Vendor’s Conference taking place later this month
in Chicago.

Two BEPB staff members recently attended training on creating accessible Word
documents. Their newly acquired skills were used to improve the accessibility of the
most recent Bid Announcements.

Additional vending opportunities have been presented to blind vendors this year,
including four business income opportunities.

Ms. Manning announced that all cashless payment systems have been implemented
and are now active.

Regarding Rule 650, analysis and refinement are nearly complete and will be sent to
JCAR for first notice at a later date.

10:25 AM  Committee Reports
State Rehabilitation Committee (SRC) Dan Tevelde

Mr. Dan Tevelde submitted his report highlighting the SRC quarterly meeting. No
additional questions or clarification were requested during the meeting.

10:30 AM  Consumer Group Reports
lllinois Council of the Blind (ICB) Karyn Campbell

Ms. Karyn Campbell stated that, in addition to her report, the National Convention of the
American Council of the Blind (ACB) will take place in St. Louis. The hybrid portion will
take place from July 24 to the 31st. A youth track will be available from Sunday, the
26t through Wednesday, the 29t and will be limited to 20 students.

Additionally, the State Convention of the lllinois Council of the Blind (ICB) will take place
April 24™ through the 26™. Both Mr. Andrew Webb and Ms. Morgan Manning will be
presenting.



National Federation of the Blind of lllinois (NFBI) Dan Tevelde

Mr. Dan Tevelde submitted his report for NFBI. No additional questions or clarification
were requested during the meeting.

10:40 AM Unfinished Business
No unfinished business was discussed.
11:10 AM New Business

Chairperson Howerton stated that she would like to discuss how members are doing
with the training.

Additionally, Chairperson Howerton asked newer members to give their feedback on the
meetings that they have attended so far.

- Mr. Dan Tevelde cited a complete lack of a complaint form, specifically to address
accessibility of training and the appointment process to this Council or the State
Rehabilitation Council. Mr. Tevelde also stated that many of the training modules
are not specifically relevant to this Council. Lastly, Mr. Tevelde stated that there
should be one Center of Excellence for Accessibility in lllinois.

11:20 AM  Guest Comments
No comments were presented.

Next meeting: June 26, 2026, at 9:30 AM
The meeting adjourned at 11:30 AM.



