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WHO IS ICSPS?

• Founded in 1977 at Illinois State University
• Designs and delivers professional development, 

technical assistance, and program improvement 
strategies for career, technical, and adult 
education and workforce professionals across 
Illinois

• Focuses on encouraging the achievement of 
special and targeted population learners

• Our mission is to support the success of every 
learner through the comprehensive application 
of research-based practices and by offering 
expertise in creating excellent learning 
environments through professional 
development events



AGENDA

OVERVIEW 
UNDERSERVED 
POPULATIONS

SUMMARY OF 
SUPPORT 

STRATEGIES

QUESTIONS & 
COMMENTS

ADDITIONAL 
RESOURCES



WHO ARE 
SPECIAL 
POPULATIONS 
STUDENTS?

• Individuals with Disabilities

• Economically Disadvantaged 

• Nontraditional Fields

• English Learners

• Youth Experiencing Homelessness

• Foster Care Involved Youth 

• Military Connected Youth

• Single Parents, Parenting Teens, & 

Pregnant Mothers

• Out-of-Workforce Individuals



STUDENTS WITH 
DISABILITIES

• The Americans with Disabilities 

Act of 1990 defines the term 

‘disability,’ with respect to an 

individual as –

⚬ a physical or mental 

impairment that substantially 

limits one or more major life 

activities of such individual;

⚬ a record of such an 

impairment; or

⚬ being regarded as having 

such an impairment.



SUPPORTING 
STUDENTS WITH 

DISABILITIES

• Consider the wide range of students 

and their unique, individual barriers.

• Provide information and training to 

all staff and students on Section 504 

of the Rehabilitation Act of 1973 and 

Title II of the Americans with 

Disabilities Act (ADA) of 1990.

• Implement Universal Design for 

Learning (UDL).

• Create and promote an inclusive 

environment.

• Teach strategies on self-advocacy.



ECONOMICALLY 
DISADVANTAGED 
STUDENTS

Perkins V refers to this Special 

Population as: 

• “individuals from 

economically 

disadvantaged families, 

including low-income youth 

and adults”



SUPPORTING ECONOMICALLY 
DISADVANTAGED STUDENTS

• Offer counseling & advising services several 

times throughout the semester.

• Have information readily available for support 

services within the community. 

• Promote available services for economically 

disadvantaged students and their families to the 

entire student body to avoid stigmatization.

• Assist students with researching available 

scholarships and FAFSA completion.

• Consider “opt-out” versus “opt-in” models to 

normalize the use of financial supports.

• Provide training to staff on trauma informed 

care. 



STUDENTS INTERESTED 
IN NONTRADITIONAL 

FIELDS

• Occupation or field of work 

where individuals from one 

gender comprise less than 25% 

of individuals employed.

• Women in welding, law 

enforcement, IT.

• Men in early childhood 

education, nursing, social work.

• 2020 Nontraditional Crosswalk 

from OCATE (Office of Career, 

Technical, and Adult Education)

https://cte.ed.gov/accountability/linking-data
https://cte.ed.gov/accountability/linking-data


SUPPORTING STUDENTS 
INTERESTED IN 

NONTRADITIONAL FIELDS

• Educate staff on bias, both personal and 

institutional, and ensure they understand the 

potential barriers for students seeking 

nontraditional careers.

• Present programs to students of all genders and use 

gender inclusive language.

• Use commonly understood terminology when 

discussing programs.

• Attempt to initiate hands-on experiences as early as 

possible through facility tours.

• Establish mentoring programs that connect students 

with those working in corresponding fields.

• Plan ahead for issues related to changing rooms or 

equipment sizes so the issues do not arise during 

coursework.



ENGLISH LEARNERS
• A secondary school student who is an 

English learner, as defined in section 8101 

of the Elementary and Secondary 

Education Act of 1965

• An adult or an out-of-school youth who 

has limited ability in speaking, reading, 

writing, or understanding the English 

language and – 

⚬ whose native language is a language other 

than English; or 

⚬ who lives in a family environment or 

community in which a language other 

than English is the dominant 

language



SUPPORTING ENGLISH 
LEARNERS

• Provide staff and students with training on Title VI of the Civil 

Rights Act of 1964, which prohibits discrimination based on 

race, color, or national origin.

• Provide training for staff on current immigration laws.

• Model being a language learner.

• Use a variety of teaching modalities that accommodate various 

learning styles.

• Provide opportunities for EL and non-EL students to interact 

and work together.

• Translate enrollment documents and information about support 

services and resources.

• Ask what forms of communication work best.

• Weave multiple languages into events and celebrations.

• Make sure everyone is aware of which languages are spoken 

within the institutional community.



HOMELESS YOUTH
• Individuals who lack a fixed, regular, and adequate 

nighttime residence; and

• Children and youths who are sharing the housing of other 

persons due to loss of housing, economic hardship, or a 

similar reason; are living in motels, hotels, trailer parks, or 

camping grounds due to the lack of alternative adequate 

accommodations; are living in emergency or transitional 

shelters; are abandoned in hospitals; or are awaiting foster 

care placement;

• Children and youths who have a primary nighttime 

residence that is a public or private place not designed for 

or ordinarily used as a regular sleeping accommodation for 

human beings;

• Children and youths who are living in cars, parks, public 

spaces, abandoned buildings, substandard housing, bus or 

train stations, or similar settings; and

• Migratory children.



SUPPORTING 
HOMELESS YOUTH
• Have an appointed, local homeless education 

liaison (in compliance with the McKinney-Vento 

Act) that is responsible for ensuring eligible 

students are identified and offered the 

appropriate services and rights under the Act.

• Inform all students and their families about rights 

and services available under the McKinney-Vento 

Act.

• Identify and build relationships with community 

agencies that can help identify and assist 

homeless youth.

• Provide all staff with professional development 

and training regarding specific barriers faced by 

students experiencing homelessness as well as 

supports and services available to them.

• Provide flexibility.



Foster Care 
Involved Youth
• Children and youth receiving 

temporary services provided by a 
state agency for children who 
cannot live with their families.

• Children and youth in foster care 
may live with relatives or with 
unrelated foster parents. 

• Foster care can also refer to 
placement settings such as group 
homes, residential care facilities, 
emergency shelters, and 
supervised independent living.

• In Illinois, youth “age out” of foster 
care at the age of 21.



Supporting 
Foster Care Youth

• Develop positive working relationships with senior 
supervisory child welfare agency staff.

• Reduce program completion time by continually 
verifying coursework is relevant to the career pathway.

• Provide workshops and seminars that will give them 
the skills they need to be successful. 

• Implement intensive and organized programs to deter 
potential dropout.

• Offer counseling and academic advising services 
several times per semester.



Military Connected Youth

• Youth with a parent who – 
⚬ is a member of the 

armed forces; and
⚬ is on active duty.



SUPPORTING MILITARY 
CONNECTED YOUTH
• Review current policies and procedures for 

students transitioning or enrolling mid-year to 

ensure a smooth, timely process.

• Allow for flexibility with parent meetings by 

offering a webcam or call-in option, if available.

• Encourage students to volunteer at school or 

within the community to help them feel 

connected and in control.

• Reach out to staff in neighboring districts to 

create a network and develop a support group 

that can communicate over e-mail, engage in 

joint projects, or start a club.

• Stay abreast of legal guidance pertaining to 

military-connected students.

• Academic and financial aid advisors need to 

stay abreast of benefits and supports available 

to all military connected students.



PARENTING TEENS, 
SINGLE PARENTS, & 

PREGNANT MOTHERS

• Unmarried or legally separated from 

a spouse and has a minor child or 

children.

• Pregnant adults and teens.

• Single or parenting teens.



SUPPORTING PREGNANT & 
PARENTING STUDENTS

• Review the policies regarding absenteeism and truancy 

to confirm pregnant and parenting students’ rights are 

protected per Title IX.

• Ensure reasonable accommodations are provided to 

students both during and after pregnancy.

• Staff should be aware of local childcare options and 

financial supports available.

• Allow students to have access to academic instruction 

and stay connected during their maternity/paternity 

leave.

• Set up student support groups. 



OUT-OF-WORKFORCE

⚬ an individual who is a displaced homemaker, 

as defined in section 3 of the Workforce 

Innovation and Opportunity Act (29 U.S.C. 

3102); or

⚬ an individual who -

￭ has worked primarily without renumeration to 

care for a home and family, and for that reason 

has diminished marketable skills; or

￭ is a parent whose youngest dependent child 

will become ineligible to receive assistance 

under part A of title IV of the Social Security 

Act (42 U.S.C. 601 et seq.) not later than 2 

years after the date of which the parent 

applies for assistance under such title; and

⚬ is unemployed or underemployed and is 

having trouble with obtaining or upgrading 

employment.



SUPPORTING OUT-
OF-WORKFORCE 

INDIVIDUALS

• Match students with mentors.

• Organize support groups. 

• Offer stress management classes.

• Present parenting classes and connect individuals 

with respite agencies.

• Identify and link students with community agencies to 

provide needed support.

• Assist students with fees, transportation expenses, 

childcare, books, etc.

• Help students with registration for subsequent terms 

to ensure continued enrollment.



Contact information: 

Brittany Boston: 
bnboston@ilstu.edu

Aime’e Julian: 
alafoll@ilstu.edu 

Additional Resources:

Illinois Center for Specialized Professional 
Support: https://icsps.illinoisstate.edu/ 

Equity Resources: https://ilequity.com/ 

Illinois Workforce Academy: 
https://ilworkforceacademy.com/supporting-
targeted-populations/ 

mailto:bnboston@ilstu.edu
mailto:alafoll@ilstu.edu
https://icsps.illinoisstate.edu/
https://ilequity.com
https://ilworkforceacademy.com/supporting-targeted-populations/
https://ilworkforceacademy.com/supporting-targeted-populations/
https://ilworkforceacademy.com/supporting-targeted-populations/
https://ilworkforceacademy.com/supporting-targeted-populations/
https://ilworkforceacademy.com/supporting-targeted-populations/


• What questions do you have?

• What are your programs 

currently doing to support 

underserved students?
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